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ARTICLE 1 - PREAMEBLE

1.4 - PREAMELE

The general purpose of this Agreement is to establish and maintain collective
hargaining relations between the Hospital and the employees covered by this
Agreement; to provide for ongoing means of communication between the Union
and the Hospital and the prompt disposition of grievances and the final
setftement of disputes and fo establish and maintain mutuaily satisfactory wages,
hours of work and other conditions of employment in accordance with the
pravisions of this Agreement.

It is recognized that the employees wish to work efficiently together with the
Hospital to gecure the best possible care and health protection for patients.

1.02 - FEMIMNINEMASCULINE PROMNOUNS

Wherever the feminine pronoun is used in this Agreement, it includes the
mascullne pronoun and vice versa where the context so requires.

ARTICLE 2 - BEFINITIONS

2.01 - TEMPORARY EMPLOYEE

Employees may be hired for a specific term not to exceed six {8) manths, to
replace an emplovee who will be on approved |leave of absence, absence due to
WSIB disability. sick leave, long term disability or to perform a special
non-recurring task. This term may be extended a further six (6) months on mutual
agreement of the Union, employee and Hospitat or by the Hospital on its own up
to twelve {12) monlhs where the leave of the person being replaced extends that
far. The period of employment of such persons will not exceed the absentee's

leave. The release or discharge of such persons shall not be the subject of a
grievance or arbitration,

This clause would not preclude such employeess from using the job posting
provision under the collective agreement and any successful applicant whe has
completed his prebation period will be credited with the appropriate senjority.

 The Hospital will outline to employees selected to fill such temporary vacancies
and the Union, the circumstances giving rise to the vacancy, and the special
conditions relating to such employment.

2,02 - PART-TIME COMMITMENT

The Hospital shall not refuse o accept an offer from an employes to make a
written commitment to be availabla for work on a regular predetermined basis
solely for the purpose of utilizing casual employees so as to restrict the numbers

Combined FT/PT Collective Agreement Torotifo Grace Hospital and CUPE 929, 2009-2013
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of regular part-time employaes.

203 - REGHLAR PART-TIME EMPLOYEE

Employess ragularly employed for not more than twenty-four {24) hours per week
will be considered as part time employses.

ARTICLE 3 - RELATIONSHIP

2.01 - MO DISCRIMIWATION

The parties agree that there shall be no discdmination within the meaning of the
Ontario Human Rights Code against any employee by the Union or the Hospital
by reason of race, creed, colour, age, sex, marital status, nationality, ancestry or
place of origin, family status, handicap, sexual orientation, political affiliation or
activity, or place of regsidence, The Hospital and the Union further agree that
thare will be no intimidation, discrimination, interference, restraint or cosrcion
exercised or practised by either of them or thelr representatives 6r members,
because of an employee's membership or non-membership in a Union or
because of his activity or lack of activity in the Union.

The Unien shall be provided a copy of any written notice provided to an

employee that he or she may be subject to termination, demotion, transfer, or
other adverse impact for innocent absentegism.

ARTICLE 4 - STEIKES & LOCKOUTS

The Union agrees there shall be no strikes and the Hospital agrees there shall be
no lockouts so long as this Agreement continues to operate. The tarms "strike”
and "lockout” shall bear the meaning given them in the Ontario Labour Relations
Act,

ARTICLE 5 - UMION SECUR|TY

' 5.01-T4 SLIPS

The Hospital will provide each employee with a T-4 supplementary ship showing
the dues deducted in the previous year for income tax purposes where such
inffarmation is available or becomes readily available through the Hospital's
rayroll system.

Combined FT/PT Collagtive Agraement Torcnio Grace Hospital and CUPE 925, 2009-2013
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5.02 - MOTIFICATION TQ UNIDON

The Hospital will provide the union with a list, monthly, of all hirings, lay-offs, recalls,
and positions which have been vacated within the bargaining unit where such

information is available or becomes readily available through the Hospital's payroll
system.

5.03 - EMPLOYEE INTERYIEW

A new employee will have the opportunity to meet with a representative of the
Union in the employ of the Hospital for a period of up to 15 minutes during the
employae's orientation period without loss of regular earnings. The purpose of
the meeting will be to acquaint the employee with such representative of the
Union and the collective agreement.

Such mestings may be arranged collectively or individually for employeses by the
Hospital as part of the orientation program.

£.04 - MO OTHER AGREEMENTS

No employee shall be required or permitted to make any written or verbal

agresment with the Hespital or its representative(s) which conflicts with the terms
of this agreement. '

No individual employee or group of employees shall undertake to represent the
unian at meetings with the Hospital without proper authorization from the union.

ARTICLE G - UNION REPRESENTATION AND COMMITTEES

g.01 - UNION ACTRTY ON PREMISES AND/OR ACCESS TQ PREMISES

The Union agrees that neither it, nor its officers, agents, representatives and
members will engage in the soliciation of members, halding of meatings or any
other Union activities on Hospital premises or on Hospital time without the pricr
approval of the Hospital, except as specifically provided for in this Agreement.
Such approval will not be unreasonably denfed.

£.02 - LABOUR-MAMNAGEMENT COMMITTEE

(a)  Where the partlias mutually agree that there are matters of mutual concern and
interest that would be beneficial if discussed at a Labour Management
Committee Meeting during the tenm of this Agreement, the following shall apply.

(b} An equal number of representatives of each party as mutually agreed shall meet
at a time and place mutually satisfactory. A request for a meeting hereunder will
ke made in writing pricr to the date propesed and accompanied by an agenda of
malters proposed o be discussad, which shali not include matters that are

Combined FT/PT Collectiva Agreement Toronto Grace Hospital and CUPE 929, 2008-2013
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{c}

(d)

)

properly the subject of grievance or negotiations for the amendment or renewal
of this agreement.

Any representative(s) attending such meetings during their regularly scheduled
hours of work shall not lose regular sarings as a result of such attendance.

it is agreed that the topic of a rehabilitation program for drug and alcohol abuse is
an appropnate topic for the Labour-Management Committes,

It is also agreed that the topic of the utilization of full-time and part-time staff is an |
appropriate topic for the Labour-Management Commitiee. The committee shall
have access to work schedules and job postings upon request.

It is understood that joint maetings with other Labour-Management Committees
in the Hospital may be scheduled concerning issues of mutua! interest if
satisfaciory to all concernecl.

Where two or more agreements exist between a Hospital and CUPE the
Committee may be a joint one representing employees under both agreements,
unless otherwise agreed.

B.43 - LOCAI BARGAIMING COMMITIEE

The Hospital agrees to recognize a negotating commitiee comprised of hospital
employae reprasentatives of the Union for the purpese of negotiating a renawal
agraement (as set out In the Local Provisions Appendix). The Hospital agrees to
pay members of the negotiating committas for straight time wages lost from their
regularly scheduled working hours spent in direct negotiations for a renewal
agreement, up to buf not ingluding arbitration. Nothing in this provision is
intended to preclude the Union negotiating committee from having the assistance

“of any reprasentatives of the Canadian Union of Public Employees when

negotiating with the Hospital.

When direct negotiations begin or end within ten (10} hours of a negotiating team
member's scheduled shift, ihe Hospital will endeavour to provide a one day's
leave of absence without pay, to provide a sufficient rest break if the employes
g0 requeasts. Such request shall not be unreazcnably denied. Such leave shall he
considered leave of absence for union business, but shall not be deducted from
the Union entitlernent under Article 12.02.

Combined FT/PT Collective Agreement Toronto Grace Hospital and CUPE 928, 2009-2013
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G.04 - CENTRAL BARGAINING COMMITTIEE

(a)

(b}

In central bargaining between the Canadian Union of Public Employees and the
patticipating hospitals, an employee serving on the Union's Central Negotiating
Committee shall be paid for time lost from his normal straight time warking hours
at his regular rate of pay and without loss of leave credits for attending central
negofiating meetings with the Hospitals' Central Negotiating Committee in direct
negotiations up to the point of arbitraticn.  In addition, an employee serving on
the Union's Central Negotiating Committes shall be paid for time [ost from his
normal straight time working hours at his regular rate of pay and without loss of
leave credits for two {2) days of preparation time for such central negotiating
meetings with the Hospital's Central neygotiating Committee. Upon reference to
arbitration, the Negotiating Commities members shall receive unpaid time off for
the purpose of attending arbitration hearings.

It s understood and agreed that the maximum number of Union Central
MNegotiating Committee members entitled to payment under this provision shall
be eight (8}, and in no case will more than cne employes from a hospitat be
ehtitlad to such paymeant.

The Union shall advise the Hospitals' Central Negotiating Committee, hefore
negoiiations commence, of those employees to be paid under this provision. The

Hospitals' Central Negatiating Committee shall advise the eight (8} Hospitals
accordingly.

Vice-Presidents of the Ontario Council of Hospital Unions shall be granted leave
of absence by their employers in accordance with (@) above or Article 12.02 as
the case may be, in ordet to fulfil the duties of their position.

6.05 - UNION STEWARDYS

{a)

(b}

{c}

(d]

The Hospital agrees to recegnize Union stewards to be elected or appointed from
amongst employees in the bargaining unit who have completed their probationary
period for the purpose of dealing with Union business as provided under this
Collective Agreement.

A Chief Steward or designate may, in the absence of any steward, assist in the
presentation of any grievance, or with any steward function.

The Union shall keep the Hospital notified in writing of the names of Union
stewards appointed or selected under this Article as well as the effactive date of
iheir respective appointments.

It is agreed that Union stewards have their regular duties and responsihilities fo
perfarm for the Hospital and shall not leave their regular duties without first
obtaining permission from their immediate supervisor. If, in the performance of his
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{e)

()

dufies, a Union steward is required to enter an area within the Hospital in which he
is not originally employed, he shall repert his presence to the supervisor in the
area immediately upon entering it. Such permission shall not be unreasonably
withheld. When resuming his regular duties and responsihilities, such steward
ghall again report to his immediate supervisor. A Union steward shall suffer no
loss of earnings for time spent in performing the above duties during his regular
scheduled working hours.

Mothing in this Article shall preclude full-time stewards from representing pari-time
employees and vice-versa.

The number of stewards and the areas which they represent, are to be determined
locally.

605 - GRIEWANCE COMMITTER

The Hospital will racognize a Grievance Commiitee composed of the Chief
Steward and hot more than {(as set out in Local Frovisions Appendix) employees
selacted by the Union who have compleled their prebationary period. A general
represantative of the Unian may bea present at any meeting of the Committes.
The purpose of the Committee is to deal with complaints or grievances as set out
it this Collective Agreement.

The Union shall keep the Hospital notified in wiiting of the names of the members
of the Grievance Committea appointed or selecied under this Article as well as
the effactive date of their respective appaintments.

A Committee member shall sufier no loss of earnings for time spent during their
regular scheduled working hours in aftending grievance meatings with the
Hospital uip to, but pot including arbitration. The numbet of employees on the
Grievance Committee shall be determingd locally.

ARTICLE 7 - GRIEVANCE AND ARBITRATICN PROCEDURE

7.01

7.02

For purposes of this Agreement, a grigvance is defined as a difference arising
betwaen the parties refating {o the interpretation, application, administration or
alleged violation of the Agreement including any qguestion as to whether a matter
i= arbitrable. .

At the time formal discipling is imposed or at any stage of the grievance
procedure an employee shall have the righl upen request to the presence of
his/her steward, In the case of suspension or discharge the Hospital shall notify
the employes of this right in advance.
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7.03

7.04

.05

It is the mutual desire of the parties hereto that complaints of etmployees shall be
adjusted as quickly as possible, and it is understeod that an employae has no
grievance until he has first given his immediate supervisor the opportunity of
adjusting his complaint. Tha grievor may have the assistance of a union steward
if he or she so desires. Such complaint shall be discussed with his immediate
supervisor within ning (9) calendar days after the circumstances giving rise to it
have occurred or ought reasonably to have come {o the attention of the
employes and failing settlemeant within nine (9) calandar days, it shall then be
taken up as a grievance within nine (8} calendar days following advice of his
immediate supervisar's decision in the following manner and sequence:

Step Mo, 1

The employee, who may be accompanied by a steward, may submit a written
grievance signed by the employee to {designatad by Hospital). The grievance
shall identify the nature of the grievance and the remedy sought and should
identify the provisions of the Agreement which are alleged to be viclated. The
Union and the Hospital may, if they so dasire, meet to discuss the grievance at a
time and place suitable to both parties. The {designate) will deliver his decision
in wrifing within nine (9) calendar days following the day on which the grievance
wag presented to him. Failing settlemeant or response, then:

Step No. 2

YWithin nine (9) calendar days following the dacision in Siep No.1, the grievance
may be submitted in writing to the (designated by Hospital}. A meeting will then
be held between the {designate) and the Grievance Committee within nine {9}
calendar days of the submission of the grievance at Step No. 2 unless extended
by agreement of the parties. It is understood and agreed that a representative of
the Canadian Union of Public Employees and the grievor may be present at the
meeting. It is further understoad that the (designate) may have such counsel and
assistance as he may desire at such meeting. The decision of the Hospital shall

be delivered in writing within nine {9) calendar days following the dates of such
meeting.

A complaint or grievance arising directly between the Hospital and the Union
concerning the interpretation, application or alleged violation of the Agreement
shall be originated at Step No. 2 within fourteen (14} calendar days foliowing the
circumstances giving rise to the complaint or grievance. |t is expressly
understood, howaver, that the provisions of this Article may nof be used with
raspect to a grievance directly affecting an employee which such employee could
himself institute and the regular grievance procedure shall not ke thershy
bypassed.

Where a number of employees have identical grievances and gach employee
would he entitled to grisve separately they may present a group grievance in
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writing identifying each employae whao js grigving to the Department Head or his
designee within fourteen {14} calendar days after the circumstances giving rise to
tha grievance have accurred or ought reasonably to have come to the attention
of the employee(s). The grievance shall then be treated as being initiated at Step
No. 2 and the applicable provisions of this Article shall then apply with respect to
the prosessing of such grievance.

7.06 The release or discharge of an employee during the probationary petiod shall not
be the subject of a grievance or arbitration. A ¢laim by an employee who has
completed his probationary period that he has been unjusily discharged or
suspended shall ba treated as a grievance if a written statement of such
grievance is lodged by the employee with the Hospital at Step No. 2 within
seven (7) calendar days after the date the discharge or suspension is effected.
Such special grievance may be settled under the Grievance or Arhitration
Procedure by:

(a)  confirming the Hospital's action in dismissing the employee; or

{b)  reinstating the employee with o without full compensation for the time
lost; or

(e} by any other arrangement which may be deemed [ust and equitable.

Wherever the Hospital deems it necessary fo sugpend ot discharge an
employee, the Hospital shall nofify the Union of such suspensicn or discharge in
wtiting. The Hospital agrees that it will not suspend, discharge or otherwise
discipline an employee who has completed his probationary period, withoul just
cause.

7.07 ({(a) Failing seitlement under the foregoing procedure of any grievance
between the parties arising from the interpretation, application,
administration or alleged violation of this Agreement, including any
question as to whethar a matter is arbitrable, such grigvance may be
submitted to arbitration as hereinafter provided. If no written request for
arbitration is received within eighteen (18) calendar days after the decision
under Step No. 2 is given, the grievance shall be deemed {o have been
abandoned. Where such a written request is pestmarked within sixteen
{16} calendar days after the decision under Step Neo. 2, it will he deemed
to have heen received within the time limits.

(b}  The parties agree that it is theit intent to resclve grigvances without
recourse o arbitration, wherever possikle, Therefore, notwithstanding {a)
above, the parties may, upon mutual agraement, engage the services of a
medialor in an effort to resolve the grisvance and may extend the time
limits for the request for arbitration. The parties will share equally the fees
and expenses, if any, of the mediateor.
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¥.08

7.08

710

7.11

712

7.13

7.4

7.15

7.16

All agreements reached undet the Grievance Procedure between the
representatives of the Hospital and the representatives of the Union will be final
and binding upon the Hospital and the Union and the employees.

When either party requests that any matter be submitted to arbitration as
provided in the foregoing Article, it shall make such request in writing addressed
to the other party to this Agreement, and af the same time name a nominee.
Within seven (7] calendar days thereafter the other party shall name a nominee,
provided, however, that if such party fails to name a nominee as herein reguired,
the Minister of Labour for the Province of Ontario shall have power fo effect such
appeintment upon appelication therets by the party invoking Arbitration Procedura.
The two nominees shall aftsmpt to select by agreement a chairman of the
Arbitration Board. If they are unable to agree upon such a chairman within a
petiod of fourteen (14) calendar days, they shall then reguest the Minister of
Labour for the Province of Ontario to appoint a chaiman.

No perscn may be appointed as an atbitrator who has been involved in an
atiempt to negotiate or settle the grievance.

No matter may be submitted to arbifration which has not been properly carried
through all requisite steps of the Grievance Procedura.

The Arbitration Board shall not be authorized to make any decision incﬁ:nsistent
with the provisions of this Agreement, nor to alter, modify, add {o or amend any
part of this Agreement.

The proceaedings of the Arbitration Board wili be expedited by the parties hereto
and the decision of the majority and, where there is no majority the decision of

the chainman will be final and binding upon {he parties hereto and the employes
o emplayees concernad.

Each of the pariies harato will bear the expense of the nominge appointed by it

and the parties will share equally the fees and expenses, if any, of the chairman
of the Arbitration Board.

The time limits set out in the Grievance and Arbitraticn Procedures herein are
mandatory and failure to comply strictly with such time limits except by the written
agreement of the parties, shall result in the grievance being deemed to have

been abandoned subject only to the provisions of Section 48 (16) of The Labour
Felations Act.

Wherever Arbitration Board is referred to in the Agreement, the partias may
mutually agree in writing to substitute a single arbitrater for the Arbitration Board
at the time of reference to arbitration and the other provisions referring to
Arbitration Board shall appropriately apply.
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ARTICLE 8 - ACCESS TQ FILES
501 - ACCESS TO PERSQNNEL FILE

Each employee shall have reasonable access to hisfher personne file for the
purpose of reviewing any evaluations or formal disciplinary notations cantained
therein, in the presence of the Director of Personnel or designate. An employee
has the right to request copies of any evaluations in this fils.

28.02 - CLEARING OF RECOR[Y

Any letter of reprimand, suspension of any other sanction will be removed from
the record of an employee eightaen (18) months following the receipt of such
letter, suspension or othet sanction provided that such employee’s record has
been discipline free for cne year. All leaves of absence in excess of ten {10)
calendar days will not count toward either of the abave periods.

ART|CLE 9 - SENIORITY

8.01 - PROBATIONARY PERIQD

A new employee will be considered on probation until he has complated forty-five
(45} days of work {or 337.5 hours of work for employees whosea regular hours of
work are other than the standard work day), within any twelve {12} calendar
months. Upen completion of the probationary period he shall be credited with
seniority equal o forty-five (45) working days. With the written consent of the
Hospital, the probationary employee and the President of the Local Unian cor
designate, such probationary period may be extended. Any éxtensions agreed to
will be in writing and will specify the length of the extension. The release or
discharge of an employee during the probaticnary peried shall not be the subject
of a grievance or arbitration.

002 - DEFIMNITIGN OF SEMICRITY

Ful-time employess will accumulate seniority on the basis of their continuous
service in the bargaining unit from the last date of hirg, except as otherwise
provided herein.

Part-time employees, including casual employeas, will accuimulate sentority on
the basis of one {1} year's seniority for each 1725 hours worked in the bargaining
unit as of the last date of hire, except as otherwise provided herein.

Senigrity will operate on a bargaining unit wida basis.

A part-time employee cannot accrug more than one year's s&niority in a twelve
{12} month peariod. The twelve (12} month period shall be determined locally *
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B.03 - 1035 GF SENIORITY

An employee shall lose ali senicrity and service and shall be deemed to have
terminated if he:

(a)
{b)

(€)

(d)

(e)
{f}

resigns.

is dischargad and not reinstated through the grievance/arbitration
procedure,

i retired;

is absent from scheduled work for a peatiod of three (3} or mare
consecutive working days without notifying the Hospital of such absence
and providing to the Hospital 2 satisfactory reason;

has been laid off for forty-eight (48) months;

if the employee has been laid off and fails to return to work within seven
(7} calendar days after that employee has been notified by the Hospital
through registerad mail addressed to the last address on the records of
the Hospital, subject to any special provisions regarding temporary
vacanties hoted under the heading of Layoff and Recall.

9.04 EFFECT OF ABSENCE

{{a), {b} and {c) of the foilowing clause are applicable to full-ime employees only}

Unless ctherwise provided in the Collective Agreement:

(a)

(b}

It is understood that during an approved unpaid absence nof exceading
thirty {30) continuous days or any approved absence paid by the Hospital,
both seniority and service will acecrue.

Duting an unpaid absence exceeding thirty (30) continuous calendar days,
credit for service for purposes of galary increment, vacation, sick leave, or
any other benefits under any provisions of the Collective Agreement or
elsewhere, shall be suspended for the period of the absence in excess of
thirty {30} continuous ealendar days, the benefits concerned appropriately
reduced on a pro rata basis and the employee's anniversary date adjusted
accordingly. In addition, the emplayee will become responsible for full
paymenht of any subsidized amployse bengfits in which hefshe is
participating for the period of absence, except that the Hospital will
continue to pay iis share of the premiums up to thirty {30) months while
an amployes is in receipt of WSIB benefits”. Such payment shall also
continue while an employee is on sick leave {including the Employment
Insurance Period} to a maximum of thirty (30} manths from the time the
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{c)

(d)

absence commeanced.

Motwithstanding this provision, service shall accrue for a period of fiftsen
{15) weeks if an employee's absence (5 due 1o a disability resulting in
WSIB benefits.*

it is further understood that during such unpaid absence, credit for
seniority for purposes of promotion, demetion, transfer or lay-off shall be
suspended and not accrue during the period of absence. Motwithstanding
this provision senicrity shall accrue for the duration of the absence, if an
employea's absence is due to a disability resuiting in WSIB benefits*, or
while an employee is on paid or unpaid sick leave ({including the
Employment Insurance Period).

Parttime employees shall accrue seniority for the duration of the absence,
if an emploveg’s absence Is due to a disability resulting in WSIB benefits.

Fart-time employeas shall accrue service for a perind of fifteen (15) weeks
if absent due to a disahility resulting in W3IB beanefits, on the basis of what
the employee’s normal regutar hours of work would have been.

84.05 - JOB POSTING

(@)

{b}

{c)

(@)

Where a perrmanent vacancy occurs in a classification within the
bardaining unit or a new position within the bargaining unit is established
by the Hospital, such vacancy shall be posted for a period of seven (7)
consacufive calendar days. Applications for such vacancy shall be made
in writing within the seven (7} day period referred to herein.

The postings shall stipulate the qualifications, clagsifications, rate of pay,
department and shift and a copy shall be provided to the Chief Steward.

Vacancies created by the filling of an initial permanent vacancy will be
posted for a period of three (3) consecutive calendar days, sxcluding
Saturdays, Sundays and Holidays. Applications for such vacancies shall
be made in writing within the three (3) day period referred {0 harsin.

In matters of promotion and staff transfer appointment shall be made of
the senior applicant able fo meet the normal requirements of the Job.
Successful employees need not be considered for other vacancies within
a six {§) menth period unless an opportunity arises which allows the
employee to change his ar her permanenl status.

The Hospital agrees that it shall post permanent vacant positions within 30
calendar days of the position hecoming vacant, unless the Hospital
provides the Union notice under Articla 2.08{A)a} of its intention to
eliminate the position. '
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(g)

(i)

The name of the successful applicant will be postad en the bulletin board
for a period of seven (7) calendar days.

Where there are no successful applicants from within this hargaining unit
for vacant positions referred fo in this Article, employees in other CUPE
bargaining units at the Hospital will be selected in accordance with the
criteria for selection above, prior to considering persons who are not
members of CUPE bargaining units at the Hospital. The employees
gligibte for consideration shall be limited to those employees who have
applied for the position in accordance with this Article, and selection shall
he made in accordance with this Article.

The successful applicant shall be allowed a trial period of up te thirty {30)
days, during which the Hospital will determing if the employee can
satisfactorily perform the job. Within this period the employee may
voluntarily return, ot be returned by the Hospital to the position formerly
ocoupied, without loss of seniarity. The vacanacy resulting from the posting
may he filled on a temporary basis until the trial period is complefed.

A list of vacancies filled in the preceding month under this Article and the

names of the successful applicants will be posted, with a copy provided to
the union.

8.06 - TRAMSFER AND SENIORITY OUTSIDE THE BARGAIMING LINIT

{a)

(b}

(c)

Itis understood thaf an emploeyee shall not be transferred by the Hospital
to a position outside the bargaining unit without his consent except in the
case of temporary assignments not exceeding six () months. This period
may be extended a further six (8) months upon the agreement of the
employes and the Hospital. Such employess on temporary assignments
shall remain members of the bargaining unit.

An employee who is fransferred {o a position outside the bargaining unit
shall not, subject to (¢) below, accumulate seniority. In the event the
employae 15 returned by the Hospital to a position in the bargaining unit
within twenty-four (24 months of the transfer he or she shal! be credited
with the seniority held at the time of transfer and resume accumulation
from the date of his or her return to the bargaining unit. An employee not

teturned to the bargaining unit within 24 months shall forfeit bargaining
Linit seniority.

In the event an employee transferred out of the bargaining unit under {a)
or (b} abova is returned to the bargaining unit within a period of twelve

(12} calendar months, he shall accumulate seniority during the period of
{ime outside the bargaining unit.
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B.O7(AY - TRANSFER OF SENIORITY ANMD SERVICE

Effective (the date as set out in the Local Provisions Appendix) and for
employees wha transfer subsequent to (the effective date as set out in the Local

Provisions Appendix):

For application of seniority for purpases of promation, demotion,
transfer, layoff and recall and service {including meeting any
walting period or other entitlernent requirements) for purposes of
vacation entitlement, HOODIP or equivalant, health and welfare
benefit plans, and wage progression:

(i} an employes whose status is changed from full-ime to part-time
shall receive full credit for his seniority and sarvice;

(i)  an employee whose status is changed from part-time to full-time
shall receive credit for his senionity and service on the basis of one
{1} year for each 1725 hours worked.

The above-noted employee shall be allowed a trial period of up to thirty
{30) days, during which the Hospital will datermine if the employee can
satisfactorily perform the job. Within Lhis perdod the employee may
voluntarily return, or be returned without loss of senicrity to his former
dutizs on the same shift in the same department and at the appropriate
rate of pay, subject to any changes which would have occuired had he not
transferred.

9,07(B1 - PORTABILITY OF SERVICE

An employee hired by the Hospital with recent and related experience may claim
consideration for such experience at the time of hiring on a form to be supplied
by the Haspital. Any such claim shall be accompanied by vetification of previous
ralated experience. The Hospital shali then evaluate such experience during the
probationary period following hiring. Whare in the opinion of the Hospital such
experience is determined to bea relgvant, the employee shall be slotted in that
step of he wage progression consistent with one (1) year's service far every one
(11 year of related experience in the classification upon completon of the
employes's probationary pedod. It is understood and agreed that the foregoing
shall not constitute a violation of the wage schedule under the collective
agreament.

9075 = TRANSEORMATION W HEALTH CARE

Seniority Recognition

Without prejudice to the Union’s or Hospitals’ rights under the collective
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agreement or the LLahour Relations Act andfor the Public Sector Labour Relations
Transition Act, the parties agree that non-unionized employess who are affected
{via relocationftransfer™) shall, when entering the bargaining unit, be afforded
seniority and service in accordance with the anniversary of their date of hire {or
hours worked} from their original Hospital. Such anniversary date shall be
caloulated in accordance with the relevant provisions of the relevant collective
agreement.

Right te¢ Return or Transfer

Emplovees who are relocatedftransferred® to ancther employer by the Hospital

will retain their seniority and service at their ariginal hospital for a 48-month
period,

Without prejudice to the Union’s or Hospitals' righis under the collective
agreement or the Labour Relations Act and/or the Public Sector Labour Relations
Transition Act, employees relocated/transferred” shall have the right to post for
vacancies that arise, prior 1o or subsequent to the relocation/transfer®, at their
originating Hospital for that 48-month period.

If they are the successful applicant, they will return to the employ of the Hospital
with seniority accrued and service intact but not accrued, for the period that the
employee was relocated/transferred® to another employer.

*Pursuant to a "Sale of Business” under Section 69 of the Labour
Relations Act, o to a transfer pursuant to the Public Sector Labour
Relations Transition Act.

2.08(A) - NOTICE ANMD REPEPLOYMENT COMMITTEE

{a)  Notice

In the event of 3 proposad layoff at the Hospital of a permanent or long-
tem nature or the elimination of a position within the bargaining unit, the
Hospital shall:

(i) provide the Union with no less than five (5) months' written notice
of the proposed layoff or elimination of posilion; and

(ii} provide to the affected employee(s}, if any, who will be laid off with
no less than five (5} months' written notice of layafi, or pay in lieu
theraof,

Note: Where a proposed layoff results in the subsequent displacement of any
member(s) of lhe bargaining unit, the original notice to the Union provided
in (i} above shall be considered notice to the Union of any subsequent
layodf.
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{b) A layoff shall not include a reassignment of an employee from her or his
classification or area of assignment whe would otherwise be entitled to
notice of layoff provided:

(1} reassignments will ocour in reverse order of seniority;

(fl}  the reassignment of the employee is to an appropriate permanant
position with the employer having regand to the employees skills,
ahilities, qualifications and training or training reqguirements;

(I} the reassignment of the employee does not result in a reduction of
the employses wage rate or hours of work;

{I¥} the job to which the employee is reassigned is located at the
employee's criginal work site ot at a nearby site in terms of relative
accessihflity for the employee,

{}  the job to which the employee is reassigned is on the same or
substantially similar shift or shift rotation; and

(V1) where more than cne employee is to be reassigned in accordance
with this provision, the reassigned employeas shall be entitled to
select from the available appropriate vacancies to which they are
being reassigned in order of seniority provided no such selaction
causes or would cause a layoff of bumping.

The Hospital bears the onus of demonstrating that the foregoing
conditions have been met in the event of a disputs. Tha Hospital shall
also reasonably accommadats any reassigned employee who may
experience a persenal hardship arising from being reassigned in
accordance with this provision.

{c}  Anyvacancy to which an employee is reassighed pursuant to paragraph
{b) need not be posted.

(d)y BRedeployment Commiltee

At each Hospital a Redeploymeant Commitiee will be established not later
than two (2) weeks after the notice referred to in 8.08(A)(a) and will mest
thereafler as frequently as is nacessary.

(i  Committee [Mandate

The mandate of the Redeployment Committee is to:
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(ii}

(1} ldentify and propose possible altematives to the proposed
layoff{s) or elimination of position(s), including, but not
limited to, identifying work which wouid otherwise be
bargaining unit work and is currently work contracted-out by
the Hospital which could be performed by bargaining-unit
smployees who are or would otherwise be law off,

{2} Identify vacant positions in the Hospital or positions which
arz currently filled but which will become vacant within a
twelve (12) month peticd and which are either:

{a)  within the bargaining unit; or
(b} within another CUPE bargaining unit; or
(e not covered by a collective agreement.

(3)  ldentify the ratraining needs of workers and facilitate such
training for workers who are, or would otherwise he, laid off.

(4)  Subjectto article 9.11, the Hespital will award vacant
postions to employeses who are, or would otherwise be laid
off, in order of seniority if, with the henefit of up to six (8)
months retraining, an employee has become able o meet
the hormal requirements of the job.

{5)  Anydispute relating to the foregoing provisions may be filed
as a grigvance commencing at Step 2.

Committese Composition

The Redeployment Commiltee shall be comprised of equal
numbers of representatives of the Hospital and of the Union. The
number of representatives will be determined lecally. Where for the
purposes of HTAP ({the Ontario Hospital Training and Adjustment
Fanel) there s another hospital-wide staffing and redeployment
committee created or in existence, Union members of the
Redeployment Committee shall serve on any such hospital-wide
staffing committee established with the same or similar terms of
reference, and the number of Unien members on such commities
will be proportionate to the number of its bargaining unit members
at tha particular Hospital in relation to other staff groups,

Meetings of the Redeployment Committee shall be held during
nommal working hours. Time spent attending such meetings shall
be deemed to be work time for which the representativa{s) shall be

paid by the Hospital at his or her regular or premium rate as may be
applicable.
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Each party shall appeint a co-chair for the Redeployment
Committee. Co-chairs shall chair alternative meetings of the
Committee and will be jointly responsible for establishing the
adenda of the Commitiee meetings, preparing minutes and writing
such corraspondencs as the Committee may direct.

(i} Disclosurg

The Haspital shall provide to the Redeployment Committee ali
perlinent staffing and financial information.

{iv)  Alternatives

The Redeployment Committee or where there is no consensus, the
comimittee mambers shall proposa altematives to cutbacks in
staffing fo the Hospital's Chisf Exacutive Officer and to the Board of
Directors.

At the time of submitiing any plan concerming rationalization of
services and invelving the elimination of any position{s) or any
layoff{s} to the District Health Council or to the Ministry of Health,
the Hospital shall provide a copy, together with accompanying
documentation, to the Union.

#.08{BY - RETIREMENT ALLOV/ANCE

Frior to issuing notice of layoff pursuant to article 8.08{A)aXii} in any
classification(s), the Hospital will offer eatly retirement allowance to a sufficient
number of employeess eligible for sarty retirement under HCOPP within the
classification{s) in order of seniarity, to the extent that the maximum number of
employees within a classification who elect early refiremeant is equivalent to the
number of empleyees within the classification(s) who would otherwise receive
notice of layoff under article 9.08(A)a)ii).

An employee who elects an early retiremeant option shall receive, following
completion of the last day of work, a retirement allowance of two {2} weeks'
salary for each vear of service, plus a prarated amount for any additional partial
year of service, to a maximum ceiling of fifly-two (52) weeks' salary.

2.08(C) - VOLUNTARY EXAIT OPTION

If after making offers of early retirement, individual layoff notices are still required,
pricr to issuing those notices the Hespital will offer a voluntary early exit option in
accordance with the following conditions:

i) The Hospital will first make offers in the classifications within
department{s) where layoffs would otherwise cccur. If more employaas
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than are required are interested, the Hospital will make its dacision
based on =eniority.

It insufficient amployess in the department aifected accept the offer, the
Hospital will then extend the offer to employeeas in the same
classification in other departments. If more employeas than are reguired
are interested, the Hospital will make its decision hased on seniority.

In ho caze will the Hospital approve an employee's request under {1 and
(i} above for a voluntary early exit option, if the employees remaining
are not qualified to perform the available work.

The number of voluntary early exit options the Hospital approves will not
excesd the number of employees in that classification who would
otharwise be laid off. The last day of employment for an employves who
accepfs a voluntary sarly exit option will be at the Hospital’s discretion
and will be no earlier than thirty {30} calendar days immediately
following the employee's written acceptance of the offer.

An employze who elects a voluntary sarly exit option shall recgive, following
completion of the last day of work, a separation allowance of two (2} weeks'
salary for each year of service, to a maximum of fifty-two {52} weeks' pay.

.00 - LAYOFE AND RECALL

An employee in receipt of nofice of layoff pursuant to 9.08{A)Ya )ity may:

(a)
(b)

(c)

(d)

accept the layoff, or
opt t¢ receive a separation allowance as outlined in Arlicle 8.12; or

opt to retire, if eligible under the terms of the Hospitals of Ontario Pension
Flan {HOCPR ) as oullined in Article 9.08{B); or

displace ancther employees who has lesser bargaining unit senicrity in the
same or a lower or an identical-paying classification in the bargaining unit
1 the employee originally subject to layoff has the ahility to meet the
narmal requirements of the job. An employee so displaced shall be
deemed to have been laid off and shall be enfitted o notice in accordance
with Article 9.08{A)(a).

An employee who chooses to exercise the right to displace ancther
employee with lesser seniority shall advise the Hospital of his or her

intention to do 50 and the position claimed within seven (7} days after
receiving the notice of layoff.

For purposes of the operation of clause (d), an identical-paying
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{e)

(9

(h}

(i)

{

classification shall include any classification where the straight-time hourly
wage rate at the [evel of service correspanding to that of the laid off
employes is within 1% of the laid off employee's straight time houtly wage
rate.

ln the event that there are no employees with lesser saniority in the same
or a lower or idertical-paying classification, as defined in this article, a
laid-off employee shall have the right to displace anothar employee with
lesser seniority IN a higher-paying classification provided they are able to
meet the normal requirements of the job, with arientation but without
additional training.

in addition, in combined full-imefpart-time collective agreements, a full-
time employee shall also be entitled to displace another full-time employee
with lessar seniority in a higher-paying classification provided that they are
able to meet the normal requiraments of the job, with orientation but
without additional training, when there are no other full-time employees in
the same or a lower or similar-paying classification with lesser seniority,
prior to being required to displace a part-time employee.

An employee who is subject to layoff other than a layoff of a permanent or
long-term nature including a full time employes whose hours of work are,
subject to Article 14.01, reduced, shall have the right to accept the layoff
or displace another employes in accordance with (&) and (d) above.

No full-time employee within the bargaining unit shall be laid off by reason
of histher duties being assigned to ona or more par-time employees,

In the event of a layoff of an employes, the Hospital shall pay its share of
insured benefits premiums for the duration of the five-month notice periced
provided for in Article 8.08(AKa).

The Hospital agrees to post vacancies during the recall period, as per the
job posting procedure, allowing employees on recall to participate in the
posting procedure. Should the position not be filed via the job posting
pracadure, ah empleyae shali have opportunity of recall from a layoff ta an
available opening, in order of senicrity, provided he or she has the ability
to perform the work.

In determining the ability of an employee to perform the work for the
purposes of the paragraphs above, the Hospital shall net act in an
arhitrary ar unfair mannar.

An employee recalled to work in a different classification from which he or
she was laid off shall have the privilege of retuming to the position held
prior to the layoff should it become vacant within six {8} months of being
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{m)

recalled.

No new employaes shall be hired until all these laid off have been given
an opportunity to return to work and have failed to do so, in accordance
with the loss of seniority provision, or have been found unable fo perform
the work availakle.

The Hospital shall notify the employee of recall opportunity by registered
mail, addressed to the last address on record with the Hospital {which
notification shall be deemed to be received on the second day following
the date of matling). The notification shall stata the job to which the
employee is aligible to be recalled and the date and time at which the
employae shall report for work. The employee is solely responsitie for his
or her proper address being on record with the Hospital.

2,10 - BEMEFITS ON LAYOFF

(The following clause is applicable to fulltime employess oniy)

In the event of a lay-off of a full-time employee the Hospital shall pay its share of
insured benefits premium up io three (3} months from the end of the month in
which the [ay-off occurs or unfil the laid off employee is employed clsewhere,
whichever oceurs first.

9.11 - RETRAINING

(a)

Eetraining for Pasitions within the Hospital

Where, with the benefit of retraining of up to six {6) months, an employee
who has either acceptad the layoff or who is unable to displace any other
employee could be redeployed to a hospital posilion idantified by the
Redeployment Committee in accordance with Article 8.08(A)d)iX:

(i) Opportunities to fill vacant positions identified by the Hospital
Redeploymeant Commitiee through retraining shall be offered to
employees who apply and would qualify for the position with the
available retraining in order of their seniority until the list of any
such opportunities is exhaustad. Opportunities to fill vacancies
cutside of CLIPE bargaining units may be offered by the Hosgpital in
its discretion.

(i) The Hospital and the Union will cooperate so that employees who
hava received notice of permanent layoff and been approved for
retraining in order to pravent a layoff will have their work schedules
adjusted in order to enable them to participate in the retraining, and
scheduling and seniority requirements may by mutual agreement
be waived. The Redeployment Committee will seek the availability
of any federal or provincial retraining program funds to cover the
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cost of fuition, hooks and travel, as well as any wages eligible
under the terms of such program.

{iiy  Apartfrom any on-the-iob training offered by the Hospital, any
employee subject to layolf who may require a leave of absence to
undertake retraining in accordance with the foregoing shail be
grantad an unpaid leave of absence which shall not exceed six (6}
tmonths.

fivi  Laid-off employees who are approved for retraining in order to
gualify for a vacant position within the Hospital will continue to
receive insured benefits.

Placemeant

Upon successful completion of his or her training period, the Hospital and
the Union undertake to walve any restrictions which might otherwise
apply, and the employee will be placed in the job identified in 9.11{(a}i).

An employee subject to layoff who applies but later declines to accept a
retraining offer or fails to complete the training will remain subyject to layoff.

£.12 - SEPARATION ALLOWANCES

(a)

{P)

Where an employee resigns within 30 days after recaiving notice of layoff
pursuant to article 9.08(A)(a)(ii} that his or her posttion will be eliminated,
he or she shall be entitled to a separation allowance of two (2} waeks'
salary for each year of continuous service to a maximum of sixteen (163
weeks' pay, and, on production of receipts from an approved educational
program, within lwelve (12) months of resignation, may be reimbursead Tor
tuition fees up to a maximum of three thousand {$3,000) dollars.

Where an employee resigns later than 30 days after receiving notice
pursuant to Article 9.08{AXa}ii) that his or her position will be eliminated,
he or she shall be entifled to a separation allowance of four {4) weeks'
salary, and, on production of receipts from an approved educational
program, within twalve (12} months of resighation, may be reimbursed for
tuition fees up to a maximum of one thousand two hundred and fifty
{$1,250) doliars.

013+ TECHNOLOGICAL CHANGE

The Hospital undertakes ta notify the Union in advance, so far as practicable, of
any technological changes which the Hospital has decided to introduce which will
significantly change the status of employees within the bargaining unit.

The Hospital agrees to discuss with the Unicn the effect of such technological
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changes on the amployment status of employess and 1o consider practical ways
and means of minimizing the adverse affect, if any, upon employees concernad.

Where new or greater skills are required than are already possessad by affected
employees under the present methods of operation, such employees shall be
given & period of training, with due consideration being given o the employee's
age ahd previous educational background, during which they may perfect or
acquire the skills necessitated by the new method of operation. The employer will
assume the cost of tuition and travel. There shall be no reduction in wage or
salary rates during the fraining period of any such employee. Training shall be
given during the hours of work whenaver possible and may extend for up to six
months.

Employees with one (1} or more years of continuous service who are subject to
lay-off under conditions referred to above, will be given notice of the impending
change in employment status at the earliest reasonable time in keeping with the

nofffication fo the Union as above set forth and the requirements of the applicable
l&w.

89.14- REGISTERED PRACTICAL NURSE PROFESSIONAL DEVELOPMENTISCORE OF PRACTICE

Continuous professional development is a hallmark of professional nursing
practice. As a seif-regulating profession, nursing recegnizes the importance of
maintaining a dynamic practice environment which includes ongoing learning, the
maintenance of competence, career development, career counseling and
suceession planning. The parties agree that professional development includes a
diverse range of activities, including but not imited to formal academic programs;
short-term continuing education activities; certification programs: indepandant
lsarning commities participation. The parties recognize their joint responsibility
in and commitment to active participation in the area of professicnal
development, including scope of practice.

Where Registered Practical Nurse professional development is not specifically
addressed at any existing joint committee, the Hospital's Chief Nursing Officer
and Human Resources Officer will meet with the Union an a quarietly basis to
discuss professianal responsibility and scope of practice issuss.

In any avent, the parties will be guided by the following key principles:

» Professional development will be recognized,

» All Registered Practical Murses will have access o profassional
development opportunities;

» Responsibilities for professional development will be shared between the
individual and the Hospital;

= Employee needs, Hospital needs and depariment/program requirements
will be considered.
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815 — WORK-1L.OADS

(a)  The patties agree that patient care is enhanced if concerns relating to
professional practice, patient acuity, fluctuating Work-Loads and
fluctuating staffing are resolved in a timely and effective manner.

by  Employees are encouraged 1o raise thelr concerns with their immediale
supetvisor, In the event that the workload concern is not resolved to tha
employea’s satisfaction, the employes, or group of employeas, may
submit their conceims o sither the Joint Health and Safety Committee {as
constituted under the collective agreement’s local appendix) or the Labour
Management Committee (as constituted under Article 6.02) through their
union representative in a format fo be determined by the respective
comimitiee,

{c) In the event thatan employees or group of employees, covered under the
Regulated Health Professions Act (RHFA), are assigned a work-load
which 15 inconsistent with proper patient care, they shall express their
concerns to their supervisor. The employee shall complete a "“Work-L.oad
Review Form” which shall be provided to the supervisor and to the Union.
The Work-Load Review Form will be attached as an Appendix to the
collective agreement.

ARTICLE 10 - CONTRAGTING OUT

10.01 - COMTRACTING QOUT

The Hospital shall not contract out any work usually performed by members of
the bargaining unit if, as a result of such contracting out, a layoff of any
employees other than casual parttime employees results from such contracting
out.

10.02 - COMTRACTING OUT.

Notwithstanding the foregoing, the hospital may contract out work usually
performed by members of the bargaining unit without such contracting-out
constituting a breach of this provision if the hospital provides in its commercial
arrangemeant confracting out the work that the contracter to whom the wark is
being contracted, and any subsequent such contractor, agrees:

{1}  to amploy the employees thus displaced from the hospital; and

{2} indoing 50 to stand, with respect to that work, in the place of the hospital
for the purposes of the hospital's collective agreement with the Union, and
to executs into an agreement with the Unijon to that effect.

In order to ensure compliance with this provision, the hospital agrees that it will
withdraw the work from any contracter who has failed to meet the aforesaid

Combinad FT/PT Collective Agreement Torortio Grace Haosplfal and GUPE $29, 2008-2013
Paga | 24




terms of tha contracting-out arrangement.

10,03 - COMNTRACTING 1M

Further to Arficle 9.08(AXd)i}1} the parties agree that the Redeployment
Committea will immediately undertake a review of any existing sub-contract work
which would otherwise be bargaining unit work and which may be subject to
expiry and open for renegotiation within six (8) months with a view to assessing
the practicality and cost-effectiveness of having such work petformed within the
Hospital by members of the bargaining unit.

ARTICLE 11 - WORK OF THE BARGAINING UNIT

11,01 - WORK OF THE BARGAIMING UNIT

Employees not covered by the tarms of this Agreement will net perfarm duties
normally assigned to those employees who are covered by this Agreement,
except for the purposes of instruction, experimentation, or in emergencies when
regular employees are not readily available.

11.02 — VOLLUNTEERS

The use of voluntears to parform bargaining unit work, as covered by this

agreement, shall not be expanded beyond the extent of existing practice as of
June 1, 1988.

The Hospital shalt submit fo the Union, at three (3) month intervals, the number
of voluntears for the current month and the number of hours worked. and the
duties performed.

ARTICLE 12 - LEAVES OF ABSENCE

42.01 - PERSOMAL LEAVE

Written request for a personal leave of absence without pay will he considerad on
an individual basis by the Hospital. Such requests are to be submiited to the
employes's immediate supervisor at least four (4} weeks in advance, unless not
reasonably possible o give such notice, and a written reply will be given within
fourteen {14) days except in cases of emergency in which case a reply will be
given as soon as possible. Employees needing personal leave days for
appointments with medical practitioners may utilize the personal leave language.
Such [eave shall not be unreasonably withheld.

12.02 - UNION BUSINESS
{a)  The Hospital shall grant leave of absence without pay to employees to attend

Union conventions, seminars, education classes and other Unign business in
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(b}

connection with the administration of the collective agreement provided that such
ieave will not interfere with the efficient operation of the Hospital. Such leave will
not be unreasonably denied.

In requesting such leave of absence for an employee or employeas, the Union
must give at least fourteen (14} days clear nofice in writing to the Hospital, untess
not reasanably possible to give such notice.

The cumulative total leave of absence, the number of employees that may be
absent at any one tima from any one area, and the number of days of absence
shall be negotiated locally and are set out in the Local Provisions Appendix.

During such leave of absencs, the employee's salary and applicabie benefits
shall be maintained by the Hospital on the basis of what his normai regular hours
of work would have been, provided that the Union reimburses the Hospital in the
amount of such salary and applicable benefits within thirty (30} days of billing.

Motwithstanding the above, time spent by the eight (8) Execulive Board members
and seven {7) Alternate Executive Board members of the Cntario Councit of
Hospital Unions to fulfill the duties of the position shall ba in addition o leave for
Union Business under this clause.

Part-time and casual employees will be given full gredit for senionity purposes for
regularly scheduled hours missed in accordance with this provision.

In addition to the above, a part-lime or casual employes who is atiending to

union business when not regularly scheduled to work shall be deemed to be on
union leave and the amount of such leave shall not be deducted from the number
of days of absence identdified above. Such par-time or casual employee will be
credited with seniority for the number of hours of such leave to a maximum of
thirty-seven and one-haif {37.3) hours per week. The Union will advise the
Hospital of the number of such hours,

12.03(A) FULL-TIME POSITIONIS | WITH THE UNION

{This clauze is applicable to full-lime emplovees only)

Upon application by the Union, in writing, the Hospital shall grant leave of
absence; without pay, to an employee elected or appointed o full-time Union
office. |Uis understood that no more than two (2) employess in the bargaining
unit may be on such leave at the same time. Such leave shall he for a petiod of
one (1) calendar year from the date of appointment unless extended for a further
specific period by agreement of the parties. It is understood that no maore than
ong {1} eimployee will ba from the same unit of the Hospital, subject to
operational requirements,

Seniority shall accumulate for employees during such leave on the basis of what
his normal regular hours of work would have been. Service shall accumulats for
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employaes during such leave fo the maximum provided, i any, under the
provisions of the collective agreement. 1 will becoime the responsibility of the
employse for Tull payment of any applicable banefits in which the employse is
participating duting such leave of absence.

The employee shall notify the Hospital of his infention to return to work at least
four {4) weeks prior to the date of such return. The employes shall be returned to
his former duties on the same shift in the same departiment and at the
appropriate rate of pay, subject to any changes which would have occurred had
the employee not been on leave.

Notwithstanding Article 2.01, the Hospital may fill the vacancy resulfing from such
leave on a temporary basis.

12.03(B) FULL-TIME POSITIGN(S) W4 THE LINION
(Tha clause s applicable to part-time employees only)

Upon application by the Union, in writing, the Hospital shall grant leave of
absence, withouf pay, to an employee electad or appointed to full-time Unicn
office. Itis understood that no more than two (2} employees in the bargaining
unit may be on such leave at the same time. Such leave shall be for a period of
one (1} calendar year from the date of appointment unless extended for a further
shecific period by agreement of the parties. |t is understood that no more than
ane (1) employee will ke from the same unit of the Hospital, subject to
operational requirements.

Seniority and service shall acerue af seven and one-half {7.5) hours perdayto a
maximum of thity-seven and one-half {37.5) hours per week during such leave.
The employes shall notify the Hospital of his intenticn {o return to work at least
four {4} weeks pricr to the date of such return. The employee shall be returned fo
his former duties on the same shift in the same department and at the
approptiate rate of pay, subject 1o any changes which would have cocurred had
the employee not been on leave.

Notwithstanding Article 2.01, the Hospital may fill the vacancy resulting from such
leave on a temporary basis,

12.03(C) LEAVE FOR OCHU PRESIDENT AND SECRETARY-TREASURER

Upon application in writing by the Union on behalf of the employee o the
Hospital, a [eave of absence without pay shall be granted to such smployee(s)
elected to the positions of the President of the Ontario Council of Hospital Unions
or the Secretary-Traasurer of the Ontario Council of Hospital Unions for period(s)
of up to two {2) years. It is understood, howeaver, that during such leave the
employes{s} shall be deemed to be an employee of the Union,

During such leave of absence seniority and sarvice shall accrue at seven and
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one-half {7.5) hours per day to a maximum of thirty-seven and one-half {37.5)
hours per wesk. |n addition, during such leave of absence, the employee's
salary and applicable benefits shall be maintained by the Hospital on the basis of
what his normal regular hours of work would have been, provided that the Union
reimburses the Hospital in the amount of such salary and applicable benefits
within thirty {(30) days of hilling.

The employee agrees to potify the Hospital of his intantion o return to work at
least four (4) weeks prior to the date of such retum. The employee shall be
returned to his former duties on the same shift in the same department and at the
appropriate rate of pay, subject to any changes which would have occurred had
the employee not been on leave.

Notwithstanding Article 2.01, the Hospital may fill the vacancy resulting from such
laave on a temporary basis.

12.04 - BEREAVEMENT E EAVE

Any employee who notifies the Hospital as soon as possible following
bereavement will be granted bereavement leave for four {4} consecutive working
days off without loss of regular pay frem regularty scheduled hours in conjunction
with the death of the spouse, child, or parent.

Any employee who notifies the Hospital as soon as possible following a
bereavament will be granted bereavement leave for three (3} consacutive
working days off without loss of regular pay from regularly scheduled hours in
conjunction with the death of the sister, brother, mother-in-law, father-in-law, son-
in-lanw, daughter-in-law, grandparent, grandchild, brother-in-law, sister-inlaw or
grandparant of spouse.

An employae shall be granted one (1) day bercavement leave without logs of
regular pay from regulatly scheduled hours to attend the funearal of his or her aunt
or uncle, niece or nepheyy.

The Hospital, in its discretion, may extand such leave with or without pay. Where
an employee does not qualify under the above-noted conditions, the Hospital
rmay, nenetheless, grant a paid bereavement leave. For the purpose of
bersavement leave, the relationships specified in the preceding clause are
deemed to include a commen-law spouse and a partner of lhe same sex,

12.05(4) - JURY & WITNESS DUTY
{The following clause {s applicable to full-time emplovees only)

If an employee is required {o atiend jury selection or serve as a juror in any court
of law, or is required to attend as a wilness in a court proceeding in which the
Crown is a party, or s required by subpoena to attend a court of law or coraner's
inquest in connection with a case arising from the employee's duties at the
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Hospital, the employes shall not lose regular pay because of such attendance
provided that the employes:

fa)  notifies the Hospital immediately on the employee's notification that he will
ke raquired to attend at cour;

(b}  presents proof of servica requiring the employee's attendance;

(c) deposits with the Hospital the full amount of compensation recsived
excluding mileage, travelling and meal allowances and an cfficial recaipt
thereof.

Where a full-lime employee (s selected for jury duty, for a period in excess of one
(1} week, the employee shall be paid for all hours scheduled and not be expected
ta altend at work. Upon completion of the process the employee shall be
returned to that point on their former schedule that is considered appropriate by
the Hospital. It is understood and agraed that tha local parties may agree to
different scheduling arangements for the first week of jury and witnass duty.

In addition to the foregoing, where a full-ime employee is required by subpoena
to attend a court of law or coroner's inquest in connection with a case arising
from the employee's duties at the Hospital on his regularly scheduled day off, the
Hospital will attempt to reschadule the employee's regular day off. YWhere the
employee's attendance is required during a different shift than he is scheduled to
work that day, the Hospital will attempt to reschedule the shift to include the time
spent at such heating. It is understood that any rescheduling shall not result in
the payment of any premium pay.

Where the Hospital is unable to reschedule the employee and, as a result, he is
required to attend during other than his regulatly scheduled paid hours, he shall

be paid for all hours actually spent af such hearing at his straight time hourly rate
subject to (a), {b} and (c) above.

12.05(B) - JURY & WITHESS DUTY
{Thig clause is applicable to part-time emplovess only)

if an employee is required to atfend jury selection or serve as a juror in any court
of law, or is required to attend as a witness in a court proceeding in which the
Crown is a party, or is required by subpoena to attend a court of law or coroner's
inqueast in conneclion with a case arising from the employes's duties at the

Hospital, the employae shall not lose regular pay because of such attendance
provided that the employee:

{a) noftifies the Hospital immediately on the employee's notification that he will
be required to attend at court;

()  presents proof of service raquiring the employee's attendance;
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{c) deposits with the Hospital the full amount of compensation recsived
excluding mileage, travelling and meal allowances and an official receipt
therecf.

YWhere a pan-time smployee is selected for jury duty, Tor a pericd in excess of
one {1) week, the employea shall be paid for all hours scheduled and not be
expected {o attend at work. Upon completion of the process the emiployee shall
be returned to that point on their former schedule that is considered appropriate
by the Hospital. It is understcod and agreed that the [ocal parties may agree fo
different scheduling arrangements for the first week of jury and withess duty.

In addition to the foregoing, where a parl-ime employee is required by subpoena
to attend a court of law or cotaner’s inquest in connection with & case arising
from the employee's duties at the Hospital on his regularly scheduled day off, he
shall be paid for all hours actually spent at such hearings at his regular straight
time houtly rate subject to (a), (b) and {c) above.

12.060A) - PREGNANCY LEAVE

{The following clause is applicable to fulltime employees only)

ta)

(b}

{d)

Pregnancy leave will be granted in accordance with the provisions of the
Employment Standards Act, excepf where amended in this provision. The
service requirement for eligibility for pregnancy lsave shalt be thirtean {13) weeks
of continuous service.

The employea shall give writlen notification at least two (2} weeks in advance of
the date of commencement of such leave and the expected date of return. At
such time she shall also furnish the Hospital with the cerlificate of a legally
qualified medical practitioner stating the expeacted birth date.

The employee shall reconfirm her intention to return to work on the date ariginally
approved in subseclion (b) above by written notification received by the Hospital
at least two (2} weeks in advance thereof.

Effective on confirmation by the Canada Employment Insurance Commission of
the appropriateness of the Hospital's Supplementary Unemployment Benefit
{SUB) Plan, an employee who is on pregnancy leave as provided under this
Agreement who has applied for and is in recaipt of Employiment Insurance
pregnancy benefits pursuant to Section 22 of the Employment insurance Adt
shall be paid a supplemental unemployment benefit for a period not exceeding
fifteen (15) weaks. The supplement shall be equivalent to the difference between
ninety-three percent {93%) of her normal weekly earnings and the sum of her
weekly unemployment insurance benefits and any other earnings. Receipt by
the Hospital of the emplayee's unemployment insurance cheque stubs shall
constitute proof that she is in receipt of Employiment Insurance pregnancy
benefits.
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(e)

(g}

The employee's normal weekly earnings shall be determined by multiplying her
ragular hourly rate on her last day worked prior to the commencament of the
leave times her normal weekly hours plus any wage increase or salaty increment
that she weould be entitled to receive if she were not on pregnancy leave.

In addition to the foregoing, the Hospital will pay the employee ninety-three
percent (33%) of her normal waekly eamings during the first two {2) week period
of the leave while waiting fo receive Employment Insurance bensfits.

The employee does not have any vested right except to receive payments for the
coverad unemployment period. The plan provides that payment in respect of
guaranteed annual remuneration or in respect of deferred remuneration or

saverance pay henefits are not reduced or increased by paymenis received
under the plan.

Cradits for service and seniority shall accumulate for a pericd of up to seventeen
{17} weeks while an employee is on pregnancy leave.

The Hospital will continue to pay its share of the contributions of the subsidized
amployee benafits, including pension, in which the employee is participating for a
period of up t0 seventeen {17} waeks while the employee is on pregnancy leave.

Subject to any changes to the employee's status which would have occurred had
she not been on pregnancy leave, the employee shall be reinstated to her former
duties, on the same shift in the same department, and at the same rate of pay.

12.08(B] - PREGNANCY LEAVE

(The following clause is applicable to part-time employees only)

(2

(b}

{d)

Fregnancy leave will ba granted in accordance with the provisions of the
Employment Standards Act, except wherg amended in this provision. The

service requirement for eligibility for pregnancy leave shall be thirteen (13} weeks
of continuous service.

The employee shall give written notification at least two {2) weeks in advance of
the date of commencement of such leave and the expected date of return. At
such time she shall also furnish the Hospital with the cerificate of a legally
qualified medical practitioner stating thae expected birth date.

The employee shall reconfirm her intenticon 1o return 1o work on the date originally
approved in subsection (b) above by written notification received by the Mospital
at least two (2} weeks in advance thareof,

Effactive on confirmation by the Canada Employment Insurance Commizssion of
the appropriateness of the Hospital's Supplementary Unemployment Benefit
{SUB) Plan, an employee who is on preghancy leave as provided under this

Combinied FT/PT Colfective Agreement Toronfo Grace Hospital and CUPE 329, 2009-2013

Prge [ 51



(@)

()

(g

Agreement who has applied for and i@ in receipt of Employment Insurance
pregnancy benefits pursuant to Section 23 of the Employment insurance Act,
shall be paid a supplemental unemployment bensfit for a period not exceeding
fifteen {15) weeks. The supplement shall ba eduivaient to the difference betwaen
ninety-three percent {93%;) of her normal weekly samings and the sum of her
weekly unemployment insurance benefits and any other earnings. Receipt by
the Hospital of the employee's unemployment insurance cheque stubs shall
constitute proof that she is in receipt of Emplayment Insurance pregnancy
bensfits.

The employee's normal weekly sarings shall be detarmined by multiplying her
regular hoirly rate on her last day worked prior to the commencement of the
leave times her normal weekly hours plus any wage increase or salary incrament
that she would be entitled 10 receive If she were not on pregnancy |eave.

in addition to the foregoing, the Hospital will pay the employee ninety-three
percent {93%) of her normal weekly @amings during the Tirst two (2) week period
of the leave while waiting 0 receive Employment Insurance benefits.

The employes doss not have any vested right excepl o receive payments for the
covered unemployment period. The plan provides that payment in respect of
guaranteed annual remuneration or in respect of defarred remuneration or
severance pay benefits are not reduced ot increased by payments received
under the plan.

Credifs for service and seniority shall accumulate for a period of Up 1o seventean
(17) weeks while an employee is on pragnancy leave on the hasis of what the
employee's normal regular hours of work wolld have been.

The Hospital will continue to pay the percentage in lisu of benefitz and its share
of pension contributions during the pariod of pregnancy leave. The Hospital will
register those henefits as part of the Supplemental Unemployment Benefit Plan
with the Canada Employment Insurance Commission.

Subject to any changes to the employee's status which would have occutred had
she not been on pregnancy leave, the employee shall be reinstated to her former
duiies, on the same shift in the same department, and at the same rate of pay.

12.07(A) - PARENTAL | EAVE
{The following clause is applicable to full-time empleyess only)

(a)

(b}

Parental leaves will be granted in accordance with the provisions of the
Employment Standards Adf, except where amended in this provision. The
service requiremenl for eligibility for parental leave shall be thirteen (13) weeks of
conlinuous service.

An employee, who qualifies for parental leave, other than an adoptive parent,
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{d}

()

shall give written notification of at least two (2) weeks in advance of the date of
the commencement of such leave and the expected date of return.

For the purposes of this Article, parent shail be defined to include a person with
whom a child is placed fer adoption and a parsen who is in a relationship of some

permanence with a parent of a child and who intends to treat the child as his or
her own.

An employee who is an adopfive parent shall advise the Hospital as far in
advance as possible of having qualified to adopt a child, and shall request the
leave of absence, in writing, upon receipt of confirmation of the pending adoption.
If, hecause of late receipt of confirmation of the pending adoption, the employes
finds it impossible to request the leave of absence in writing, the request may be
mada verbally and subsequeantly verified n writing.

An emploves shall reconfirm his or her intention fo return to work on the date
originally approved in subsection {b} above by written notification received by the
Hospital at least two (2} weeks In advance thereof.

Effective on confinnation by the Canada Employment Insurance Commission of
tha appropriateness of the Hospital's Supplemental Unemployrment Benefit {(SURB)
Mlan, an employee who is on parantal leave as provided under this Agreement
who has applied for and is in receipt of Employment Insurance parental bensfits
pursuant fo Section 22 of the Employment insurance Act, shall be paid a
supplemental unemployment benefit for & period not exceeding ten {10} wesks.
That benefit shall be aquivalent to the difference batween ninaty-three percent
{93%) of the employee's normal weekly eamings and the sum of his or her
weekly Employment Insurance benefits and any other eamings. Receipt by the
Hospital of the employee's employment insurance cheque stub will serve ag
proof that the employee is in receipt of unemployment parentai benefits.

The employee's normal weekly eamings shall be determined by multiplving the
employae's regular hourly rate on his or her last day worked prior to the
commencement of the leave times the employee's normal weekly hours, plus any
wage increase or salary increment that the employee would be entitled to if he or
she were not on parental leave.

In addition to the foregoing, the Hospital shall pay the employee ninety-three
percant (93%) of his or her normal weekly earnings during the first two (2) week
period of the leave while watting to receive Employment Insurance benefits.

The employee does not have any vested right except to receive payments for the
covered unemployment period. The plan provides that payment in respect of
guaranteed annual remuneration or in respect of deferred remuneration or

severance pay bengfits are not reduced or increased by payments received
under the pian.
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(f)

{h)

Cradits for service and seniority shall accumulate for a period of up to thirty-five
{35) weeks after the parental leave began, if the amployee also took pregnancy
leave, and thirty-seven (37) weeks after the parental leave began otherwise,
while the employee is on parental leave.

The Hospital will continue ta pay its share of the premiums of the subsidized
employee benefits, including pension, in which the employee is participating for a
period of up to thirty-five (35) weeks after the parenfal leavea bagan, if the
employee also took pregnancy leave, and thirty-seven (37} weeks after the
parental lzave began otherwise, while the employee is an parental leave.

Subject to any changes to the empicyea's status which would have oceurred had
he or she not bean on parental leave, the employes shali be reinstated to her
former duties, on the same shift in the same department, and at the same rate of

pay.

12.07{B) - PARENTAL LEAVE
{The following clause is applicable to parttime emploveas only)

(a)

(b}

(¢}

(e)

. Parental leaves will be granted in accordance with the provisions of the

Employment Standards Adt, except where amended in this provision. The
service requirement for eligibility for parental leave shall be thirteen (13} weeks of
cantinuous service.

An emplayee, who qualifies for parental leave, ofher than an adoptive parent,
shall give written notification of at least twe {2} weeks in advance of the date of
the commencement of such leave and the expected date of return.

For the purposes of this article, parent shall be defined te include a person with
whom a child is placed for adoption and a persen who is in a relationship of some
parmanence with a parent of a child and wha intends to treat the child as his or
her own,

An employee who is an adoptive parent shall advise the Hospital as far in
advance as possible of having dualified to adopt a child, and shall request the
leave of absence, in writing, upon recept of confirmation of the pending adoption.
If, because of late receipt of confirmation of the pending adoption, the smployes
finds it impossible fo request the leave of absence in writing, the request may be
made verbally and subsequently verified in writing. An employee shall reconfirm
his or her intention to returh to work on the date originally approved (n subsecton
{b}) above by writien notification received by the Hospital at least two (2) weeks in
advance thereof.

Effective on confinmation by the Canada Employment Insurance Commission of
the appropriateness of the Hospital's Supplemental Unemployment Benefit (SUB)
Flan, an emplayees who s on parantal leave as provided under this Agreement
who has applied for and is in receipt of Employment Insurance parental benefits
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(f)

e}

(h)

pursuant to Section 23 of the Employment instrance Act, shall be paid a
supplemental unemployrment benefit Tor a period not exceeding fen {10) weeks.
That benefit shall be equivalent o the difference between ninety-three percent
{93%) of the employee's normal weekly earnings and the sum of his or her
weekly employtment insurance benefits and any other earmings. Receipt by the
Hospital of the employea’s employment insurance cheque stub will setve as
proof that the employes is in receipt of unemployment parental benefits.

The employee’s normal weekly earmings shall be determined by multiplying the
employee's regular hourly rate on his or her last day worked prior to the
commencement of the leave times the employee's normal weekly hours, plus any
wage increase or salary increment that the employes would be entitled to if he or
she were nof on parental leave.

In addition o the foregoing the Hospital shall pay the employee ninsty-three
percent {83%) of his or her normal weekly sarnings during the first tvo (2) week
period of the leave while waiting to receive Employment Insurance benefits.

The employae does not have any vested right axcept 1o receive payments for the
covered unemployment period. The plan providas that paymert in respect of
guaranteed annual remunearation or in respeact of deferred remunaration or
severance pay benefits are not reduced or increased by payments received
under the plan.

Credits Tor service and seniority shall accumulate for a period of up to thiy-five
(35) weeks after the parental leave began, if the employee alse fook pregnancy
leava, and thirty-seven (37} weeks after the parental leave began othenvize,
while the employee s on parental leave on the hasis of what the employes's
nomal regular hours of work would have been.

The Hospital will continue fo pay the parcentage in lieu of benefits and its share
of the pension contribution for a period of up to ten (10) weeks while the

employee is on parental leave. The Hospital wifl register these benefits with the
Unemployment Benefit Plan.

Subject to any changes to the employee's status which would have occurred had
he or she not been on parental leave, the employee shall be reinstated to her
forrmer duties, on the same shift in the same department, and at the samea rate of
pay.

1208 - EDUCATION LEAWVE

If required by the Hospital, an employee shall be entitled to leave of absence with
pay and with full craedit for service and seniority and benefits to take courses and
to write examinations to upgrade his or her employment qualifications. Where
employees aie required by the Hospital {o take courses to upgrade or acquire
new employment qualifications, the Hospital shall pay the full costs assaciated
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with the courses.

Subjsct to operational requiratments, the Hospital will make evary reasonable
effort to grant requests for necessary changes to an employee’s schedule to
enable attendance at a recognized up-grading course or seminar related to
employment with the Hospital.

Subject to operational requirements, the Hospital will make every reasonable
effort to grant requests for an employes 1o take an educational leave without pay
and without loss of seniority of up to twelve (12} months for raining related to the
employee’s employment at the Hospital.

1208 - PRE-PAID | EAVE PLARN

The Hospital agrees {0 introducs a pre-paid leave program, funded solely by the
amployes subject to the following terms and conditions:

(a)

(b}

(c)

{g)

thy

The plan is available to employees wishing to spread four (4) years' salary over &
five (5} year period, in accordance with Part LXVII of the Iacome Tax
Regulations, Section 8801, to enable them to take a one (1) vear leave of
absence following the four (4} years of salary deferral.

The employee must make written application to the Hospital at least six {6}
months prior to the intended commencemant date of the program {i.e. the salary
deferral portion), stating the intended purpose of the leave.

The number of employeas that may be absent at any one time shall be
determined batween the local parties. The year for purposes of the program
shall he September 1 of one year to August 31 the following year ar such other
twelve {12} month period as may be agreed upon by the employee, the local
Unicn and the Hospital.

Where there are more applications than spaces allotted, seniorty shall govern.

During the four {4} vears of salary defarral, 20% of the employea's gross annual
gamings will be deducted and held for the employee and will not be accessible to
the employee until the year of the leave or upon withdrawal from the plan.

The manner in which the deferred salary is held shall be at the discretion of the
Haospital.

All defarred salary, plus accrued interest, if any, shall be paid to the employae at
the commencement of the leave or in accordance with such other payment
schedule as may be agreed upon between the Hospital and the employee.

All banefits shall be kept whole during the four (4) yvears of salary deferral.
During the year of the leave, seniority will accumulate. Service for the purpose of
vacation and salary progression and other benefits will ba retained but will not
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{)

{2

(k)

{)

{m)

accumulate during the pericd of leave. The employee shall become responsible
for the full payment of premiums for any health and welfare benefits in which the
employes is participating. Confributions io the Hospitals of Ontario Pension Plan
will be in accordance with the Plan. The employee will not be eligible to
parficipate in the disability income plan during the year of the leave.

An employee may withdraw from the plan at any time during the deferral portion
provided three {3) months notice is given to the Hospital. Deferred salary, plus
accrued interest, 1 any, will be returned to the employee within a reasonable
pericd of time.

If the employes terminatas employment, the deferred salary held by the Hospital
plus accrued interest, if any, will be returned o the employee within a reasonable

. period of time. In case of the emplovee’s death, the funds will be paid {0 the

employee’s estate.

The Hospital will endeavour to find a temporary replacemant for the employee as
far in advance as practicable. If the Hospital is unable to find a suitable
replacement, it may posipone the leave. The Hospital will give the employee as
much notice as is reasonably possible. The employee will have the option of
retmaining in the Plan and rearranging the leave at a mutually agreeable time or
of withdrawing from the Plan and having the defetred salary, plus acctued
interest, if any, paid out to the employee within a reasonable period of time.

The employee will be reinstated to his or her former position unless the position

has been discontinued, in which case the employee shall be given a comparable
jah.

Final approval for entry inta the pre-paid leave program will be subject to the
employea entering into a formal agreemeant with the Hospital In order to authorize

the Hospital to make the appropriate deductions from the employee's pay. Such
agreement will include:

{i} A statement that the employee is entaring the pre-paid leave program in
accordance with this Article of the collective agreement.

(i} The period of salary deferral and the period for which the leave is
requeasted.

(i The manner In which the defarred salary is to be hald.
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The letter of application frem the employee to tha Hospital o enter the prepaid leave
program will be appended to and form part of the written agreement.

12,40 - MERICAL CARE AWND EMERGEMNCY LEAVE

An empioyes s enlitled to a leave of absence without pay because of any of the
Tollowing:

1. A personal illness, injury or medical emergency.

2. The death, illness, injury or medical emergency of an individual described
in this Article.

3. An urgent matier that concems an individual described in this Article.

Faor the purposes of this Article, the individuals referred to in this Aricle are:

- the employee’s spouse

- & parent, step-parant or foster parent of the employee or the
employee’s spouse

- a child, step-child or foster child of the employee or the employee's
spouse

- agrandparent, step-grandparent, grandchild or step-grandchild of the
employee or of the employee’s spouse

- the spouse of a child of the employes

~ the employee's brother or sister
a relative of the employes who is dependent on the employes for care
or assistance.

An employee who wishes to take leave under this section shall advise his or her
Hospital that he or she will be doing =o0. i the employee must begin the leave before
advising the Hospital, the employee shall advise the Hospital of the leave as soon as
possible after baginning it.

An employee is entitled {o take a total of 10 days' leave under this saction each year.
If an employee takes any part of a day as leave under this section, the Hospital may
deem the employes to have taken one day's leave on that day for the purposes of
this Article. The Hospital may requite an employee who takes leave under this
section to provide evidence reasonabla in the circumstances that the employee is
entitled to the leave.

Ltpen the conclusion of an employee's leave under this Article, the Hospital shall
reinstate the employee fo the position the employee most recently held with the
Hospital, if it still exists, or to a comparable position, if it does not.

12.11 —-COMPASSIONATE CARE LEAVE

{a)  Compassionate care leave will be granted to an employee for up to sight (B}
weeks within a twenty-six (26) week period to provide care or suppott to a family
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(b)

{c)

(d}

member who is at risk of dying within that 26-week period in accordance with
section 43,1 of the Employment Standards Act, 2000

An employee wWho Is on compassionate care leave shall continue fo accumulate
seniority and service.

Subject to any changes to the employee's status which would have occurred had
he or she not been on compassicnate care leave, the employee shall be

reinstated to her former duties, on the same shift in the same department, and at
the same rate of pay.

The employee and the Hospital will continue to pay their respeclive shares of the
henefits and pension premiums.

ARTICLE 13 — S|ICK LEAVE, INJURY AMD DISABILITY

13.01 = HOODIP

{The following clause is applicable to full-time amployess only)

a)

b)

The Hospital will assume total responsibility for providing and funding a
short-term sick leave plan equivalent to that described in the August, 1992
booklet (Part A} Mospitals of Ontario Disability Income Plan Brochure.

The Hospital will pay 75% of the billed premium towards coverage of
eligitle employees under the long-term disability portion of the Plan
(HOOLDIE or an equivalent plan as described in the August, 1992 booklet
(Part B}}, the employee paying the balance of the billed premium through
payroll deduction. Far the purpoze of transfer to the short- term portion of
the disability program, employees on the payroll as of the effective date of
the transfer with three {3} months or more of service shall be deemed to
have three (3} months of service. For the purpose of transfer to the long-
term portion of the disabilily program, employees on the active payroll as
of the effective date of the transfer with one (1) year or more of service
shall be deemed to have one (1) year of service.

Effective the first of the month following the transfer all existing sick leave
plans in the affected Hospitals shall be terminated and any provisions
relating to such plans shali be null and void under the respective
Collective Agreements except as to those provisions relating to pay-out of
unused sick leave benefits which are specifically dealt with hereinafter.

Existing sick leave credits for each employee shall be converted to a sick
leave bank to the credit of the employee. The "sick laave bank” shall be
utilized to:

(1} supplement payment for lost straight time wages on sick leave days
under the new program which would otherwise be at less than full
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d)

f

g}

wages of no wagas and,

(2} whete a pay-out provision existed under the former sick lsave plan
in the Collective Agreement, pay-out on temmination of employment
shall be that portion of any unused sick leave days under the
farmer conditions relating to pay-out,

(3)  where, as of the effeclive date of transgfer, an employee does not
have the required service to qualify for pay-out on termination, his
axisting sick leave credits as of that date shall neveitheless be
canverted to a sick leave bank in accordance with the foregoing
and he shall be anfitled, on termination, to that porlion of any
unused sick leave days providing he subsequently achieves the
nacessary service to qualify him for pay-out under the conditions
relating te such pay-out.

{4}  an employse who, as of the effective date of transfer, has
accumulated sick lsave credits and is prevented from working for
the Hospital on account of an occupational illiness or accident that
is recognized by the Waorkplace Safety & Insurance Board as
compensable within the meaning of the Workplace Safety &
insurance Act, the Hospital, on application from the employae will
supplement the award made by the Werkplace Safety & Insurance
Board for joss of wages o the employee by such amount that the
award of the Workplace Safety & Insurance Board for loss of
wages, tagether with the supplementation of the Hospital, will equal
100% of the employes's net earnings, to the limit of the employee's
accumulated sick leave credits.

There shall be no pay deduction from an employse's regular scheduled
shift when an employes has complated any portion of the shift prior {0
going on sick leave henefits or WSIB benefits.

The Hospital further agrees to pay emplovees an amount equal to any
loss of benefits under HOODBIP for the first two (2) days of the fourth and
subsequent period of absence in any calendar year.

Any dispute which may arise concerning an employaa's enlittement to any
benefits referred to in Article 13.01, including HOODIP and equivalents,
may be subject to the grievance and arbitration under the provisions of
this collective agreement.

The Union agrees that it will encourage an employes to utilize the Medical
Appeals Procass provided under the plan, if any, to resolve dispules.

A copy of the current HOODIP plan text or, where appiicable, the master
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pelicy of the current HOODIP equivalent, shall be provided to the Union.

b} The Hospital shall pay the full cost of any medical certificate required of an
employss.

i) The short-term sick leave plan shalt be registerad with the Employment
Insurance Commission {EIC). The employee’s share of the employer's
unemployment insurance premium reduction will be retained by the
Hospital towards offsetting the cost of the banefit improvements containad
in this agreement.”

13.02 — [NJURY PAY

If an employee is injured on the job and his superysor excusas him from further
duty Tor the balance of his shift, the employee's reqular raie of pay shall continua
for the balance of {hat shift and there shall be no deduction from sick leave or
other credits,

13.03 = PAYMENT PENDING DETERMIMATION QF WSIB CLAINMS (FT}

An employee who is absent from work as a resuli of an iilness or injury sustained
at work and who has bean awaiting approval of claim for WSIB benefits for a
period longer than one complete pay period may apply to the Hospital for
payment eguivalent to the [esser of the benefit she would receive from WSIB
benefits if her claim was approved, or the benefii to which she would be entitlad
under the short term sick leave plan. Payment will be provided only if the
employes provides evidence of disability satisfactory to the Hospital and a written
undertaking satisfactory to the Hospital that any payments will be refunded to the
Hospital following final determination of the claim by the Werkplace Safety &
Insurance Board. |f the claim for WSIB benefits is not approved, the monies paid
as an advance will be applied towards the benefits to which the employes would
be entitled under the shor-term sick [gava plan. Any payment undetr this
provision wilf confinue for @ maximum of fifteen (15) weeks.

ARTICLE 14 - HOURS OF WORK

14.01 - DALY & WEEKLY HOURS OF WORK

The regular work waek for full-time employees shall average thirty-seven and

one —half {37.3} hours a week or seventy-five (75) hours in a bi-weekly pay
period.

14.02(A) - REST PERIODS
{The following clause is applicable to full- time employees onlyh

The Hospital will schedule one fifteen {15) minute rast period for each full
scheduled half shift.
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14.02(B) - REST PERICGDS {FT)
{This clause is appiicable to patt-time employess only)

Part-time employees shall be entitled to a paid rest period of fifteen (15) minutes
for each three and three-quarter {3 3/4) hours of worlk,

14.03 - ADDITIOMNAL REST PERIOOS

When an employee performs authorized overtime work of at least three (3} hours
duration, the Hospital will schedule a rest period of fifteen (15) minutes duration.

1404 EXTENDED TOURS

Extended tour provisions may be negotfiated by the parties at the local lavel.

ARTICLE, 1% - PREMIUM PAYMENT

15.01 - DEFINITION OF REGULAR ETRAIGHT TIME RATE QF PAY

The regular straight time rate of pay is that prescribed in wage schedule of the
Collective Agreement.

15.02 - DEFINITICN OF OVERTIME

Authorized work performed in excess of seven and one-half (7.5} hours in a tour
of duty, or after seventy-five {75) hours in a bi-weekly pay period will be counted
as overtime work.

15,03 - OWVERTIME PREMIUM AND NO PYRAM DING

Subject to any superior conditions, the overtime rate shall be time and ane-half
(1-1/2) the employee's straight-time hourly rate.

Yhere an employes is reguired to work additional overtime contiguous to an
overtime shift within a twentyfour {24) hour period, the employee will be
compensated at the rate of double fime his or her straight time hourly rate for all
additional contiguous overtime hours worked.

Qvettime premium will nol be duplicated nor pyramided nor shall ofher premiums
be duplicated nor pyramided nor shall the same hours worked be counted as part
of the nomal work week and also as hours for which the avertime premium is
paid.

15.04 - TIME OFF IM LIEU OF OVERTIME

Employees who work overtime will not be required {o take time off in regular
hours 10 make up for overtime worked.
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Time off in lieu may be taken on @ mutually agreed upon basis between the
employee and the Hospital, such time off will he the equivalent of the premium
rate the employee has earned for working overtime. The Hospital shall revert te
payment of premium rate if time off is not taken within ninety {20} calendar days
of the work week in which the overtime was earned or, with the employee's
agreement, within 12 months of that work week.

1505 - REPORTING PAY

Employees who repatt for any scheduled shift will be guaranteed at least four (4)
hours of work, or if no work is available wilt be paid at lsast four (4} hours except
when work is not available due to conditions beyond Lhe contro! of the Hospital.
The reporting allowance ouflined as herein shall not apply whenevar an
employee has received prior notice not to report for work. Part-time employees
scheduled to woirk less than seven and one-half (7-1/2) hours per day will receive
a pro-rated amount of reparting pay.

15.06 - CALL-BACK

Where employees are called back to work after having completed a regular shift,
and prior to the commencament of their next regular shift, they shall receive a
minimum of four (4} hours of worlk or four (4) hours pay at the rate of time and
one-half {1-1/2] their regular hourly earnings. Superior provisions shall remain.

15.07 — STANGHY

An employee who is required to remain available for duty on standby, ouiside the
normal working hours for that particular employee, shall receive siandby pay in
the amount of $3.20 per hour for all hours on standby.

Standby pay shall, however, cease where an employee is called into work under
Article 15.06 above and works during the period of standby.

15.05 - TEMPORARY TRAMNSFER

Where an employee is assigned tempararily o perform the duties and assume
the responsibilities of a higher paying position in the bargaining unit, he shall be
paid the rate in the higher salary range immediately above his current rate for all
hours worked in the higher paying position.

Where a Hospital temporarily assigns an employee to carry out the assigned
respansibilities of a classification outside the bargaining unif, the empicyee shail
receive an allowance of $4.00 for each shift from the time of the assignment,

15.08 - SHIFT AND WEEKEND FPREMIU
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Employees shall be paid a shift premium of ona dollar and five cents ($1.05) per
hour for all hours worked wheare the majority of their scheduled hours fall
between 1500 and 0700 hours.

The same one daollar and five cents ($1.05) per hour will he paid as weekend
premium for ali hours worked between 2400 haurs Friday and 2400 hours
Sunday, or such other 48-hour period as may be agreed upon by the local
partias,

Effective September 29, 2010, employees shall be paid a shift premium of one
dollar and ten cents ($1.10} per hour for all hours worked where the majority of
their scheduled hours fall between 1500 and 0700 hours.

The same one dollar and ten cents {$1.10) per hour will be paid as weekend
premium for all hours worked between 2400 hours Friday and 2400 hours
Sunday, or such other 48-hour peried as may be agreed upon by the local
parties.

Effective September 29, 2011, employees shall be paid a shift premium of ona
dallar and fiftean cents ($1.15) per hour for all hours worked where the majority
of their scheduled hours fall between 1500 and 0700 hours.,

The same one dollar and fiftaen cents {$1.15) per hour will be paid as weekend
premium for all hours worked hetween 2400 hours Friday and 2400 hours
Sunday, or such other 48-hour period as may be agresd upon by the local
parties.

Effective September 28, 2012, employees shall be paid a shiff premium of one
dollar and twenty cents ($1.20) per hour for all hours worked where the majority
of thelr scheduled hours fall between 1500 and 0700 hours,

The same one dollar and twenty cents ($1.20) per hour will be paid as weekend
premium for all hours worked between 2400 hours Friday and 2400 hours
Sunday, or such sther 48-hour period as may be agreed upan by the local
parties,

ARTICLE 16 - HOLIDAYS

16.01 - NUMBER OF HOLIDAYS
{The following clause is gpplicable to full-time employees only}

There shall be twelve {12) halidays and these holidays are set out in the Local
Provisiohs Appendix.

Should the Hospital be reguired {o observe an additional paid holiday as a result
of legislation, it is understood that one of the existing holidays recognized by the
Hospital shall be established as the legislated holiday after discussion with the
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Union, so that the Hospital's obligation to provide the number of paid holidays as
noted above remains unchanged.

16.02 - DEFINITION QF HOLIDAY PAY AND QUALIFIERS
(The following clause is applicable to full-time employess only}

Holiday pay will be computed on the basis of the employee's regular straight time
hourly rate of pay times the employee’s normal! daily hours of work.

[n order to qualify for holiday pay for any holiday, as set out in the |_ocal
Provisions Appendix, or to gqualify for a lieu day an employee must complete her
scheduled shift on each of the working days immediately prior fo and following

the holiday except where abhsence on one or both of the said qualifying days is
due to a satisfactory reasaon.

An employse who was scheduled to work on a holiday, as set out in the Local
Frovisions Appendix, and is absant shall not be entitled to holiday pay or fo a lieu

day to which she would otherwise be entitled unless such absence was dus to a
satisfactory reason.

An employee who qualifies to receive pay for any holiday or a ligu day will not be
enfitled, in the event of iliness, to receive sick pay in addition to holiday pay or a
lisu day in respect of the same day. _

16.03(4) - PAYMENT FOR WORKING QN A HOLIDAY

{The following clause is applicable to full-time employees only)

If an employee is required to work on any of the holidays set out in the local
Appendix the employee shall be paid at the rate of time and one-half {1-1/2) her
regular straight time houry rate of pay for all hours worked on such holiday
subject to Article 16.04. In addition, if the employee qualifies in accordance with
Article 18.02 above the employee will receive a lieu day off with pay in the

amount of the employea's reqular straight time hourly rate of pay times the
employee's normal daily hours of work,

Other provisions if any, relating to the scheduling of lieu days or relating to the

payment of holiday pay instead of receiving a lisu day off are iocated in the Local
Frovisions Appendix.

16.03(B) - PAYMENT FOR WORKING ON A HOLIDAY
(The following clause is applicable to part-time emplovees only]

The holidays listed in the part-time local Appendix for the purposes of Arficle 18.03(b)
shall be the same holidays as are listed in the full-time Local Provisions Appendix.

ff an employee is required to work on any of the holidays set out in the local
Appendix the employee shall be paid at the rate of time and one-half {(1-1/2) her
regular straight time houtly rate of pay for all hours worked on such holiday.
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16.04 - PAYMENT FOR WORKING OVERTIME CN A HOLIDAY

Where an employee is required to work authorized overlime in excess of his ragularly
scheduled hours on a paid holiday, such employee shall receive twice {2x) his regular
straight time hourly rate for such autherized overtime.

ARTICLE 17 - VACATIONS

17.04(A) - FULL-TIME VACATION ENT|TLEMENT, CUALIFIERS AND CALCULATICON OF PAYIMENT
{(The following clguse is applicable to Full-Time employeas only)

Subfect to any superior conditions:

An employee who has  But less than the |5 entitled to the following
completed the following  following number of number of weagks of
number of continuous continuous years of annual vacation with pay:
years of service: _service:
1 _ 2 2
2 _ 5 3
5 __ 13 1 _
_ (R 21 5 _
21 | 2 6 _
28 7

Effective September 29, 2012, the vacation enfitlement will be as follows:

Subject to any superior conditions:

An employee who has But less than the Is entitled to the following
completed the following  following number of number of weeks of
number of continuous gontinuous years of annual vacation with pay:
years of service: SErvice: o

1 | 2 2

2 ) 5 3

5 . | 12 4

12 o 20 5

20 _ 28 3] .

28 7

Vacation pay shall be calculated on the basis of the employee's regular straight
time rate of pay times their normal weekly hours of work, subject to the
application of Article 9.04, Effect of Absence.
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17.01B1 < PART-TIME ENTITLEMENT, GUALIFIERS AND CALCLULATION GF PAYMENT
{The following clause is applicable to part-time employees cnly)

Subject to any superior conditions!

An employee who has But less than the Is entitled to the following
completed the following  following number of percentage of vacation
humber of continuous continuous hours of pay, plus the equivaient
hours of service: service: ) time off.
_ lessihan 3450 i ) _ N 4%
L 3,450 _ 8,625 6%
8,625 22,425 o 8%
22,425 _ o 36,225 10%
36,2256 48,300 12%

48,300 14% T

Effective September 29, 2012, the vacation entitlement will be as follows:
Subfect to any superior conditions:

An employee who has But less than the Is entitled fo the following
completed tha following  following number of percentage of vacation
number of continuous continuous hours of pay, plus the equivalent
_hours of service, service: ] time off.
Less than 3,450 ) 4%
3450 8825 6%,
- 8,825 20,700 8% o
20,700 _ 34,500 10% .
34,500 48,300 _ 12% -
48,300 . - | 14%

Progression gn Vacation Schedule {Part-Time)

Fari-time employees, including casual employess, shall ascumulate service for

the purpose of prograssion on the vacation scale, an the hasis of one year for
each 1725 hours worked.

17.02 - WORK BURING WVACATION

Should an employee who has commenced his scheduled vacation and agrees
upon request by the Hospital to return to perform work during the vacation
period, the employee shall be paid af the rate of one and one-half {1-1/2) times
his basic straight time rate for all hours so worked. To replace the originally
scheduled days on which such work was petformed, the employee will receive
ona { 1) vacation lieu day off for each day on which he has so worked.
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17.03 - ILLNESS DURING YACATICN
{The following clause is applicable to fulltima employees only)

Where an employee's scheduled vacation is interrupted due to serious fliness,
which either commencead prior to or during the scheduled vacation period, the
period of such illness shall be considerad sick [eave.

Serious (Iness is defined as an illness which requires the employee to receive
on-going medical care and/or treatments resulting in either hospitalization or
which would confine the employee to their residence or to bed rest for more than
three days.

The portion of the employee's vacation which is deemed ta be sick leave under

the above provisions will not be counted against the employee's vacation credits.
17.04 - BEREAVEMENT DURING YACATION

Where an employee's schaduled vacation is interrupted due to a bereavement,
the emplovee shall be entitled to bersavement leave in accordance with Arlicle
12.04.

Tha potficn of the employae's vacation which is deemed to be bersavement
leave under the above provisions will not be counted against the employee's
vacation credits.

ARTICLE 18 - HEALTH & WELFARE

18.01 - INSURED BEMEFITS
{The following clause is applicable to full-time employees only}

The Hospital agrees, during the term of the Collective Agreement, to contribute
towards the premium coverage of participating eligible employees in the active
employ of the Hospital under the insurance plans sef out below subject to their
respective terms and conditions including any enrolment requirements:

(a)  The Hospital agrees to pay 100% of the billed premium towards caverags
of eligible employees in the active employ of the Hospital under the Elue
Cross Semi-Private Plan in effect as of September 23, 15093 or
comparable coverage with another cattier,

(bYy  The Hospital agrees to contribuie 75% of the billed premium towards
coverage of eligible employees in the active employ of the Hospital under
{he existing Blue Cross Extended Health Care Benefits Plan in effect as of
September 28, 19293 {as amended below) or comparable coverage with
anocther carrier providing for $22.50 (single) and $35.00 {family)
deductible, providing the balance of monthly premiums is paid by the
amployee through payroll deductions.
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{c)

Reimhursement for prescribed drugs covered by the Plan will be based on
the cost of the lowest priced therapeutically equivalent generic version of
the drug, unless there is a documented adversa reaction to the generic
drug.

Subject to superior conditions services of a chiropractor will be covered up
to an annual maximum of $300; and, subject to superor conditions,
services of a licensed or registered physiotherapist will be covered up to
an annual maximum of $300.

Effective September 28, 2011, the annual maximums for chiropractor and
licensed or registered physiotherapist will be increased to $350.

Vision care maximum $200.00 every 24 months in addition to eye
examinations biennially, and hearing aide acquisition every 36 months.

Effective September 28, 2010 the vision care maximum will be increased
to $250.00 every 24 months.

Effective September 29, 2011 the vision care maximum will be increased
to §300.00 every 24 months. Vision care coverage can be used for laser
eye surgery,

The Hospitaf agrees to contribute 100% of the billed premium towards
coverage of sligible employees in the active employ of the Hospital under
HOOGLIP in effect as of September 28, 1993 or such other group life
insurance plan currently in effect providing the balance of the monthly
premium is paid by the employee through payroll deductions.

The Hospital agrees to contribute 75% of the billed premiums towards
coverage of eligible employees in the active employ of the Hospital under
the Blug Cross #9 Dental Plan in effect as of September 28, 1993 or

com parable coverage with another carrier.

Dental recall, including preventative services, every 9 months.

The Hespital also agrees to contribute 75% of the billed premiums towards
coverage of Blue Cross rider #2 (or equivalent} [complete and partial
dentures] at 50/50 co-insurance to $1000 annual maximum and Blue
Cross rider #4 (or equivalent) [crowns, bridgework, and repairs to same] at
50/50 co-insurance to 51000 annual maximum providing the balance of

the monthly premiums are paid by the employees through payroll
deduction.

The dental plan fee schedule for servicas for the dental plan benefits
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provided above shall be based on the current CDA fee schedule as it may
he updated from time to fime.

(e}  The Hospital will provide equivalent coverage to all smployees who retire
eatly and have not yet reached age 65 and whe are in receipt of the
Hospital's pension plan benefits on the same basis as is provided o active
employees for semi-private, extended health care and dental benefits.
The Hospital will cantribute the same portion towards the billed premiums
of these benefiis plans as is currently contributed by the Hospital to the
hilled premiums of active employees.

{fi A copy of all current master policies of the benefits referred 1o in this
Arficle shall be provided o the Union.

18,02 CHANGE OF CARRIER

{The following clause is applicable 1o full-tims employees only)

It is understood that the Hospital may at any time substitule another carrier for
any plan (other than OHIP) provided the benefits conferred thereby are not in
total decreased. The Hespital shall notify the Union sixty (60) days in advance of
making such a substitution to explain the proposad change and 1o ascertain the
views of the employees. Upon a request by the Union, the Hospital shall provide
to the Union, full specifications of the benefit programs centracted for and in
effect for employees covered herein.

18.03- PENSION
{The following clause is applicable to full-time employees only)

All present employees enrclled in the Hospital's pension plan shall maintain their
enrolment in the plan subject to its terms and conditions. New employeas and
employees not yet eligible for membership in the plan shall, as a condition of
employment, anroll in the plan when eligible i accordance with its terms and
conditions.

18.04 - BEMEFITS FOR PART-TIME EMPLOYEES

{The following clause is applicable to pari-time emplovees only)

A part-time employee shall raceive in lieu of ali fringe benefits (being those
benglits to an employee, paid in whole or part by the Hospital, as part of direct
compensation or otherwise, including holiday pay, save and except salary,
vacation pay, standby pay, call back pay, reporting pay, responsibility allowance,
jury and withess duty, bereavement pay, and matemity supplemental
unemployment benefits) an amaunt equal to 14% of hisfher regular straight time
hourly rate for all straight time hours paid.

18.05 — UNIGN EDUCATION
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if the local union indicates to the Hospital that its members have appioved a
special assessment for union education in accordance with the CUPE
constitution and local union by laws, the Hospital agrees to deduct this
assessmant.

Such assessment will be paid on a quarterly basis into a frust fund established
and administered by OCHU/CURE for this purpose.

ARTICLE 19 - HEALTH & SAFETY

16,01 - PROTECTIVE FOOTWEAR

Effective January 1, 2002, and on that date for each subsequent calendar year,
the Hospital will pravide $80 per calendar year to each full-time and $45 per
calendar year to each regular part-time employee who is required by the Hospital
to wear safety footwear during the course of his duties. The employees who will

be required to weaar safety footwear will be negotiated locally and set out in the
Local Provisions Appendix.

MNote: The existing cenfral language designating the classifications of employees
which are deemed fo require appropriate safety footwear shall be
transfarred {0 the local appendix.

19.02 — INFLUENZA VACCINATION

The parties agree that influanza vaccinations may be bensficial for
patients and employees. Upon a recommendation pettaining to a facility
or a specifically desighated area(s) thereof from the Medical Officer of
Health or in compliance with applicable provincial legislation, the following
rules will apply:

{a)  Hospitals recognize that employees have the right to refuse any
recommended or required vaccination.

(by  Ifan employes refuses to take the recommended or required
vaccine required under this provision, she or he will be reassigned
during the autbreak period, unless reassigniment is not possible, in
which case he or she will be placed on unpaid leave. If an
employee is placed on unpaid leave, she or he can use banked lieu
time or vacation credits in order to keep her or his pay whole, ltis
further agreed thal any such reassignment will not adversely impact

* the scheduled hours of other employees.

{c) Ifan employes refusas fo take the recommended or required
vaceine because it is medically contra-indicated, and where a
medical certificate is provided to this effect, she or he will be
reassigned during the outhreak period, unless reassignment is not
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possible, in which case the empioyes will be placed on paid leave.
It is further agreed that any such reassignment will not adversely
impact the scheduled hours of other employeas.

{d} If an employee gets sick as a result of the vaccination, and applies
for WSIB, the Hospital will nof oppose the claim.

(e)  Ifthe full cost of such madication is not covered by some other
source, the Hospital will pay the full or incremental cost for the
vaccine and will endeavour to offer vaccinations duting an
employee’s working hours. In addition, employees will be provided
with information, including risks and side effects, regarding the
vaccine.

{f) This article shall be interpreted in 2 manner consistent with the
Ontario Himan Rights Code.

ARTICLE 20 - COMPENSATION

20.01 A} - JOB CLASSIFICATION

When a new classification {which is covered by the terms of this collective
agreement) is established by the Hospital, the Hospital shall determine the rate
of pay for such new classification and notify the local Union of the same. If the
local Union challenges the rate, it shall have the right to request a meeting with
the Hospital to endeavour to negotiate a mutually satisfactory rate. Such request
will be made within ten {10) days after the receipt of notice from the Hospital of
such new occupaticnal classification and rate. Any change mutually agreed o
resulting from such meeting shall be retroactive to the date that notice of the new
rate was given by the Hospital. If the parties are unable to agree, the dispute
concerning the new rate may be submitfed to arbitration as provided (n the
Agreement within fifteen (15) days of such meeting. The decision of the Board of
Arbitration {or Arbitrator as the case may be) shall be based on the relationship
astablished by comparison with the rates for other classifications in the
kargaining unit having regard to the reguirements of such classification.

When the Hospital makes a substantial changa in the job content of an exisling
classification which in reality causas such classification to become a new
classification, the Hospital agrees to meet with the Union f requeasted to pemit
the Union to make reprasentation with respect to the appropriate rate of pay.

If the matter is not resolved following the maeting with the Union the matter may
be referred 1o arbitration as provided in the agreement within fifteen (15) days of
such meeting. The decision of the Board of Arbitration {or Arbiirator as the case
may be) shall be bassd on the relationship established by comparison with the
ratas for other classifications in the bargaining unit having regard to the
requirements of such clagsifications.
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The parties further agree that any change muiually agreed to or awarded as a
result of arbitration shall be retroactive only to the date that the Union raised the
issue with the Hospital.

MNotwithstanding the foregeing, if as a result of compensable illness or injury
coverad by WSIB. an employee is unable to carry out the regular functions of her
position, the Hospital may, subject to its operational reguirements, establish a
special classification and salary in an endeavour to provide the employee with an
apportunity of continued employment. This provision shall not be construed as a
guarantee that such special classification({s) will be made avaiiable or continued.

20.01(B) - JOB DESCRIPTIONS

A copy of the current job deseripticn for a bargaining unit position shall be made
available to the Union upon request. When a new classificaticon which is coverad
hy terms of this collective agreement is created, a copy of the job description
shall be forwarded to the Unich at the time that the Hospital notifies the local
Union of the rate of pay pursuant to article 20.01{a) above.

20.02 - ABSIGNMENT OF DUTIES FROM ANOTHER CLASSIFICATION

Where the Hospital revises the job content of an existing classification in such a
tmanner that duties of another classification are assigned 1o it, the following shall
apply:

{ay  An employes who occupies a position which is revised in accordance with
this article, and who is physically incapable of performing the revised
position, will not be required to perform those additional duties which
exceed the employee's physical capabilities provided the employee's
physician provides documentation {o the Hospital of such limitation.

(b} Inthe event an employee presently occupying a position which is revised
in accordance with this article requires additional training to petform duties
of the revised position the employee shall be entitled to a period of
training, with due consideration being given to the employesa's age and
previous educational background, during which they may perfect or
acquire the skills necessitated by the new method of operation. The
employer will assume the cost of tuition and travel. There shall be no
reduction in wage or salary rates during the training period of any such
employee. Training shall be given during the hours of work whenever
possible and may extend for up to six months.

20.03 - PROMOTION T0 A HIGHER CLASSIFICATION

An employee who is promated to a higher rated classification within the
bargaining unit will be placed in the range of the higher rated classification so
that he shall receive no less an increase in wage rate than the equivalent of one
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stap in the wage rate of his previous classification {provided that he does not
exceed the wage rate of the classification to which he has been promoted).

20.04 - WAGES AND CLASSIFICATION PREMIUMS

Provisicns under these headings shall remain unchanged and are repeated as
20.04, except to the extent that the Wage Schedule referred to in the hospital's
axpiring coliective agreement shall be adjusted and retroactivity shall be paid in
accordance with the Implementation Agreement signed.

20.05 - PROGRESSION ON THE WAGE GRID
{The following clauge is applicable to part-time emplovees only)

Effective October 10, 1886 parl-time employees, including casual employees,
shall accumulate sarvice for the purpose of progression on the wage grid, on the
basis of one year for each 1725 hours worked.

Motwithslanding the above, employees hived prior fo October 10, 1986 will be
credited with the service they held for the purpose of progression on the wage
grict under the Agreement expiring September 28, 1985 and will thereafter
accumulate service in accordancea with this Article.

ARTICLE 21 - FISCAL ADVISORY COMMITTEE

(a)  The Unicn's representative(s) will be included in the consultation and
mManning process fram the sarly phasas of the budget planning procass,
through representation on the Fiscal Advisory Cammittee, to its final
stages of completion, 1o assist the Hospital in minimizing layoffs or job
loss, and in developing labour adjustment strategies where necessary.

(b}  Where the Hospital experiences unforeseen circumstances such that will
necessitate changes te its budgetary plans which have been approved by
the Ministry of Health, or the Local Health Integration Network, the
Hospital agrees that ravisions to the budget will be cartied out in
consultation with the Union.

ic)  Infurtherance of the foregoing, the Hospital agress to provide to the Union
in a timely way any financial and staffing information pertinent to ifs
hidget, or 1o any other re-structuring plan that would affect the Union's
members.

(dy  lis undarstocd that employee time spent at meetings with the employer in
pursudance of the above shall he deamed to be work time for which the
employee shall be paid by the Hospital at his or her regular or prermium
rate as may be applicable.
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ARTICLE 22 — APPRENTICESHIP COMMITTEE

The central parties agree that within sixty (60) days of the commencement of this
agreement, a joint local committee consisting of up te three representatives each
will be Tormed to discuss the feasibility of establishing an apprenticeship

Program (s). If such a program is deemed feasible, the local parties will
detenmine the terms and conditions of such progtam{s).

The joint local committee will seek the availabitity of any federal or provincial
funds fo cover the costs of such programs.

ARTICLE 23 - DURATION

£3.01 - TERM

This agresment shall be binding and continue in effect and shall continue from
year to year unless either party gives wtitten notice {o the other party of its desire
to bargain for amendments within ninety (90) days prior to the termination date of
Septamber 28, 2013, Upen receipt of such netice by one party or the other, both
parties will meet thereafter for the purpose of bargaining. '

2302 - CENTRAL BARGAIMING

Notwithstanding the foregoing provisions, in the event the parties to this
Agreement agree to negotiate for its renewal through the process of central
bargaining, either party to this Agreement may give notice to the other party of its
desire to bargain for ameandments on local matters proposad Tor Incorporation in
the renewal of this Agreement and negotiations on local matters shall take place
during the period from 120 to 60 days prior to the termination date of this
Agreement. Negotiations on central matters shall take place during the period
commendcing forty-five days prior to the termination date of this Agresment.

It is understood and agreed that "local matters” means, those matters which have
been determined by mutual agreement between the central negotiating
committees respactively representing each of the parties to this Agreement as
reing subjects for [ocal bargaining directly between the parties to this Agreement.
It is also agreed that local bargaining shall be subject to such procedures that
may be determined by mutual agresments between the central negotiating
committees referred to above. For such purposes, it is further understood that the
central nagotiating committees will meet during the sixth month prior to the month
of termination of this Agreement to convey the intentions of their principals as to
possible participation in central negotiations, if any, and the conditions for such
central bargaining.
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Datedat ~Tewewdo  Ontario, this 5" dayof p.i) 2014 &

FOR THE HOSPITALS FCR THE LOCAL UNION

=S.E Sy s
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LETTER OF UNDERSTANDING

RE: Regarding the introduction of HOOBIP to Hospitals with Accumulating Sick

Leave Plans

Participating CUPE |ocals and Hospitals agree to meet fo discuss the metits of
intraducing HOODRIP to their CUPE bargaining units.

It is understood thatl such meetings will occur within 8 months following the date of
rafification of the Memeorandum of Settlement.

FOR THE HOSPITALS FOR THE UNIGN
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LETTER OF UNDERSTANDING

RE: HOQDIP

CUPE and the Participating Hospitals agree to establish a provincial working group
consisting of Up to three representatives each, to investigate sick leave utilization,
discuss changes tc HOODIP and individual Hospital participation in the Plan.

The working group will have access to expertise and resources as appropriata. The
working group will commence meeting within 3 months following the date of the
ratificalion of the setttement. The commitiee may explare the feasibility of implementing
pilot projeci(s) lo determing the effectiveness of any changes to the current sick leave
plan. Any pilot project will be without prejudice.

CUPE members will be granted such time off as is required lo aitend joint mestings of
the working group. The time spent by the CUPE members to attend joint meetings of
the working group will be deemed time worked and CUPE members will be
compensated at their regular straight time hourly rate.

The working group will arrange its activities in ordsr to endeavour to arrive at joint
recommeandations for the central parties by March 31, 2013,

FOR THE HOSPITALS FOR THE UNION
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LETTER_OF UNDERSTANDING

Re: Veoluntary Part-time Benefits

If the local parties agres, the Hospital will provide pari-time employees with the option of
voluntary participation in any and all of the group health and welfare benefit prograims
set out in Article 18.01. It is understood and agreed that the part-ime employees would
pay the Employer the full amount of the monthly premiums, in advance.

NOTE: Parl-time voluntary benefits are not arbitrable in local negotiations.

FOR THE HOSPITALS FOR THE UNION
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LETTER OF UNDERSTANDING

Re: Joint Benefits Trust

The Participaiing Hospitals and CUPE agree that the maintenance of benefits provided
for in this collective agreement at the most costeffective level is an important objective.
Accordingly, the parties agree that a joint investigation of a Benefits Trust is worthwhile
in order to determine if significant reductions in costs of benefits can be achieved. The
partios are committed to:

- Meet within the first quarter following the ratification of this agreement and every
quarter theraafter to detemine the following:

o The methods by which the investigation will take place
o ldentify potential sources of funding for investigation of the Benefits Trust

o ldentification of the appropriate method to determine the feasibility of the
Trust

FOR THE HOSPITALS | FOR THE UNION
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LETTER OF UNDERSTANDING

RE: RPN RATES

CUPE and the Participating Hospitals agree to establish a provingial working group
consisting of up to three representatives each, to discuss the issue of RPN rates across
the province, and the feasibility of moving towards a provincial or common wage rate,

The working group will have access to expertise and resources as appropriate. The
working group will commence meeting following the release of the final locat issues
arbitration award for the term of this agresmant.

CUPE members will be granted such time off as is required te attend joint meetings of
the working group. The time spent by the CUPE members to attend joint meetings of
the working group will be deemed time worked and CUPE mermbers will be
compensated at their regular straight time hourly rate.

The working group will arrange its activities in order to endeavour to arrive at joint
recommendations for the central parties by March 31, 2013.

FOR THE HOSPITALS FOR THE UNION
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WORKLOAD COMPLAINT FORM/FORMULA|RE DE PLAINTE
SEC-”DN 1: GENERAL INFORMATIO NIGENERAUTES [“leasr PrivgfLoll-es I ou Ses 57

I

mme[s] of Employeeis) Reparting / Nemis) des Employé (a)(s]: _ _

Employerd Unlt/fhrea,/Pragram:

Employeur: _ Unité/Sesylee/Sectour ~

Cate of Oseurrance: Time: I 7.5 Hr, Shift 1125 He Shilt
Date de fEveEnement: L Heure: _ B Coart de 7,5 ks Quart de 11,25 hrs
Warae of Supervisor: Date/Tirae Subrmitted;

an du Surveillant: ] ) " Date et heure de soumisslon: o /

SECTICN 2: DETAINLS OF GCCURRENCE/DETAILS DE L'EVENEMENT

Frovidn a corclse summary of the accurronce/Faltes yne briéve description dela zituatlon: \
\:E-::I: onECachez cne seuls cgse: J 1a chisansaleled [eidensi/Extcoun Incler<t 1=zaléd O An arpong prok emiiune sitoatan oerpélelle? /

SECTION 3: wWORKING CONDITIONS/CONDITIONS DE TRAVAIL
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SECTION 4: FACTORS CONTRIBUTING TO THE OCCURRENCE/FACTEURS QU1 ONT CONTRIBUE A
L'EVENEMENT
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SECTION 6: RECOMMEN DATIONS/RECOMMANDATIONS
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SECTION 8: EMPLOYEE SIGNATURES/SIGNATURE DES EMPLOYE(E)S
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Toronto Grace Health Centre
CUPE Rates as per the current Agresmeant {expiry date September 28, 2013)

Position ) . Effective Date | % Incr. | Start Level | Level 1l Lavel Il | Level IV | Level V
| |

CSR Clerk Sept. 29/03 16267 | 16462 | 1666 | 1686 | 17318 1754
Sept. 29/04 | 1.50 | 16511 | 16709 | 16910 . 17113 | 17.578  17.803
Apr.01/05 . 150 | 16755 | 16.960 @ 17164 17370 | 17.841 . 18.070
Sept.29/05 150 ! 17.010 | 17214 : 17421 ; 17.630 ! 18.109 ; 18341
Apr.01/06 | 1.00 | 17.1%0 | 17.386 | 17.595 | 17.806  18.290 | 18.525
Sept.29/06 | 2.75 | 17.653  17.864 | 18079 | 18296 | 18793 | 13.034
Sept.29/07 | 3.00 | 18182 | 18400 | 18.621 | 18845 | 19.357 | 19.605
Sept.29/08 | 2.60 | 18.655 | 18.879 | 19.106 | 19.335 | 19.860 | 20.115
Sept.29/00 | 2.00 | 19.028 | 13256 | 19488 | 19722 | 20257 | 20517

) Sept.29/10 | 2.00 | 19.409 | 19.641 | 19.877 | 20116 | 20663 | 20.927
Sept.29/11 | 200 | 19797 | 20034 | 20275 | 20518 | 21076 | 21.346
. | Sepr.29/12 | 200 | 20193 | 20435 | 20681 | 20929 | 21497 21773
Environmental Services Aide Sept. 29/03 16.529 16.722 16.896 17.05 17.164 17.218
| Sept.29/04 | 150 | 16777 16973 | 17148 | 17.306 | 17.421 | 17.578

apr 01/05 | 150 | 17.029 | 17227 | 17407 | 17.565 | 17.583 | 17841
Sept.29/05 | 150 | 17.284 | 17436 | 17668 | 17.829 | 17.948 | 18.109
Apr.01/06 | 100 | 17.457 | 17661 | 17.844 | 18007 | 18128 | 18.290
Sept.29/06 | 275 | 17937 | 1g.146 | 18335 | 18502 | 18626 | 18.793
Sept.29/07 | 3.00 | 18475 | 18691 | 18835 | 19.057 | 19185  19.357
sepl.29/08 | 260 | 18955 | 19177 | 19376 ° 19.553 | 19.684  19.860
Sept.29/09 200 | 19334 | 19560 , 19764 , 19.944 ! 20077 | 20257
| sept.29/10 | 200 | 19721 19.951 | 20159 | 20343 ; 20479 | 20.663
Sept.29/11 | 2.00 | 20.116 | 20350 | 20562 | 20750 | 20.888 | 21076
Sept.29/12 | 2.00 | 20518 | 20757 | 20973 | 21165 | 21306 | 21.497
Sept.29/12 | 2.00 | 20928 | 21173 [ 21.383 | 21588 | 21732 | 21927
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Toronto Grace Health Centre
CUPE Rates as per the current Agreement {expiry date September 23, 2013)

4 Incr.

Lavel Il

Position _ Effective Date Start | Level | _ Levellil | Level vV ! levely
Food Service Worker Sept. 29/03 16577 | 16950 | 16959 | 16959 | 16953 | 16959
o Sept.29/04 | 150 | 16.826 17213 | 17213 | 17.233 | 17.213 | 17.213
Apr.01/05 | 150 | 17.078 | 17472 | 17472 | 17472 . 17472 | 17472
Sept.29/05 | 150 | 17334 | 17734 | 17734 | 17734 | 17.734 | 17.734
Apr.01/06 | 100 | 17.508 | 17.911 | 17811 | 17911 | 17911 17911
Sept.29/06 | 2.75 | 17.989 | 18404 | 18.404 | 18.404 | 18404 | 18404 |
’ Sepl.29/07 | 2.00 | 18529 18956 | 18956 | 18956 | 18.956 | 18.956
Sept. 29/08 | 2.60 | 19.010 | 19449 | 19.449 | 19440 | 19449 | 19.449
Sept. 29/08 | 2.00 | 19.391 | 19.837 | 19.837 ; 19.837 | 19.837 | 19.837 |
B Sept.29/10 | 2.00 | 19778 | 20234 | 20234 | 20234 [ 20234 . 20234
Sept.29/11 | 2.00 | 20174 | 20639 | 20.639 | 20639 | 20639 | 20.639 |
i sept.20/12 ! 200 | 20577 21052 [ 21052 | 21052 | 21052 | 21.052
Food Service Worker- Production Sept. 29/03 17.748 18.131 12131 18,131 18131 | 18.131
| Sept.29/04 | 150 | 18014 | 18402 | 18403 | 18403 | 18403 | 18403 |
Apr. 01/05 150 | 18.284 | 18679 | 18679 | 18679 | 18679 | 18.67¢
Sept.28/05 | 150 | 18559 18959 | 18959 | 18959 | 18959 | 18.959 |
| Apr.01/06 : 1.00 | 18744 | 19.143 | 19145 | 19149 | 19149 | 19.149
Sept.29/06 | 275 | 19260 | 19675 _ 19.675 | 19675 | 19.675 | 19.675
Sept.29/07 | 3.00 | 19.828 | 20266 | 20.266 | 20286 | 20266 . 20.266
Sept.29/08 | 260 | 20352 | 20793 | 20793 | 20793 | 20793 | 20.793
i Sept.29/09 | 200 | 20760 21208 | 21208 | 71208 | 21208 | 21208
) Sept.29/10 | 200 | 21176 | 21633 ' 21633 | 21633 | 21.633 | 21633
~ Sept. 29/11 | 200 | 21599 | 22065 | 22.065 | 22065 | 22.065  22.065
Sept.29/12 | 2.00 | 22.031 | 22507 | 22507 | 22507 | 22507 | 22.507
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Teronto Grace Health Centre
CUFE Rates as per the current Agreement (expiry date September 28, 2013)

Combined FI/PT Collective Agreemeant Toronto Grace Hospital and CUPE 929, 2008-2013
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| Position )  Effective Date | % Incr. | Start Level | Leval Il Levellll | Level IV | LevalV
. | )
Health Care Technician Sept. 29/03 16.140 16.474 16 825 17.112 17.482 17.852
_ Sepr.29/04 | 150 | 16382 | 16721 | 17077 ' 17.369 | 17.744  18.120
Apr.01/05 150 | 16628 | 16972  17.334 17629 | 18.010 | 18392
Sepl.29/05 150 | 16877 | 17227 | 17.594 | 17.894 ! 18381 | 18.667
Apr.01/06 | 100 | 17046 ' 17399 | 17769 | 18073 | 18463 | 18.854
Sept.29/06 | 275 | 17.515 ; 17.877 | 18258 | 18.570 | 18971 | 15.373
Sept.29/07 | 3.00 | 18040 | 18414 | 18.806 | 19127 | 19540 | 19.954
Sept, 29/08 | 2.60 | 18.509 | 18.892 | 19.285 | 19.624 | 20.048 | 20473
Sept. 29/09 | 2.00 | 18.879 | 19270 | 19681 | 20016 | 20.449 | 20.882 |
Sept. 29/10 | 2,00 | 19257 | 19.656 | 20074 | 20417 | 20.858 | 21.300
Sept. 29/11 | 200 | 19.642 | 20.049 | 20476 | 20.825 | 21375 21726
Sept.29/12 | 200 | 20035 | 20450 ! 20885 = 21242 | 21701  22.160
Maintenance Worker Sept. 29/03 20476 20630 | 20.824 | 20935 | 21.089 | 21.226
R Sept. 20/04 | 150 | 20783 | 20939 | 21136 | 21249 | 21.405 | 21.544
apr.0L/05 | 150 | 21095 | 21254 | 21453 | 21568 | 21726 | 21.468
Sept.26/05 | 150 | 21411 | 21572 | 21775 | 21891 | 22.052 | 22.196
| Apr.01/06 | 1.00 | 21625 | 21788 | 21993 | 22110 | 22273 @ 22418 |
Sept.29/06 | 275 | 22220 | 22387 | 22598 | 22718 | 22885  23.034
Sept.29/07  2.00 ! 22.887 | 23.059 . 23276 . 23.400 | 23572 , 23.725 |
Sept.29/08 | 2.60 ; 23.482 | 23.658 | 23.881 | 24.008 = 24.185 | 24.342
Sept.29/09 | 2.00 | 23951 24132 | 24358 | 24488 | 34.668 | 24.829
Sept.29/10 | 200 [ 24430 | 24614 | 24846 | 24.978 | 25162 | 25.375
Sept.29/11 | 2.00 | 24919 | 2506 | 25343 | 25478 | 25665 | 25.832
| Sept.29/12 | 200 | 25417 | 25609 | 25849 | 25987 | 26178 | 26.348 |



Toronto Grace Health Centre

CUPE Rates as per the current Agreement {expiry date September 28, 2013)

Position Effective Date | %Incr. | Start  Levell | Levelll | Levelll | LevellV | Levely
| ; I ;
| Registered Practical Nurse Sept. 29/03 20528 | 20682 | 20877 | 20888 | 21143 ¢ 21280 |
Sept. 25/04 150 | 20836 | 20992 | 21150 | 21.303 | 21460 | 21599
Apr. 01/05 150 | 21148 ' 21307 | 21508 | 21.622 | 21782 | 21.922
Sept. 29/05 150 | 21466 . 21627 21831 | 21847 | 22109 | 22252
Apr. 01/06 100 | 21680 | 21843 | 22049 | 22166 | 22330 | 22.475
Sept. 29/06 275 | 22277 | 22444 | 22855 | 22776 | 22944 | 23093
I Sept. 29/07 3.00 |22945' 23417 | 23335 | 23459 | 23632 | 23.785
luly 01/08 | award | 23.641 . 23819 | 24045 | 24173 | 24354 | 24513
Sept.29/08 | 260 |24.256 | 24438 | 24670 | 24.801 | 24987 | 25.150
Sept. 28/09 2.00 |24.741 | 24927 | 25.164 | 25298 | 25487 | 25653 |
Sept. 29/10 200 | 25236 | 25426 | 25667 | 25803 | 25997 | 26.166
Sept. 29/11 2.00 | 25780 25934 | 26380 | 26320 | 26517 | 26.690
Sept. 29/12 200 | 26255 | 26453 | 26704 . 26.846 ' 27.047 | 27.224 |
Sepi.29/12 ; TEBS o233 | ogo3s | 27090 | 27.335 | 27540 | 27.720
Award 1
. Briggs . _ .
June 01/13 27535 27743 | 28.006 | 28155 | 28.366 | 28.551
) Howeard 3 _
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APPENDIX OF LOCAL 1SSUES

The following provisions, while not heing an exhaustive listing, are appropriate for
inclusion in an Appendix of Local Issues. Any local issue provisions which existed in the
hospital's expiring collgctive agreemsnt shall be continued in the Appendix of Local

lssues subject to any changes, deletions or additions resulting from the current round of
hargaining.

- Ianagement Rights

- Statement of Religious Purpose

- Recognition

- Unien Membership

- Dues Deduction and Remittance and Dues Lists

- Constitution of Local Bargaining and Grisvance Committees
- Senicrity Lists

- Scheduling

- Uniform Allowance

- Sick Leave Administrative Provisions

- Designation of Specific Holidays

- Administrative Provision re Payment of Wages

~ Meal Allowances

- Bulletin Boatds

- Mileage Allowance

- Communication to Unicn

- Vacation Administrative Provisions

- Pay Day

- Health & Safety

- Designation of Classifications Requivad to Wear Safety Footwear

Where a Hospital ahd a Local Union have reached a settlement of all Local lssues, and
the form in which their agreed issues are {0 appear in the collective agreement is
inconsistent with the foregoing agreement of the central parties, then the local parties
may re-open negotiations for the sole purpose of ensuring that the form of their
collective agreament is consistent with the foregoing. Any difficulties in this regard shall
he submitted to the Implementation Committee for resalution.
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IMPLEMENTATION NOTE RE PREEXISTING CLAUSES
Faor thosa headings containing a referenca to this note, if the expiring collective

agreement applied 10 part-time employeas, the existing provision shall continue,
amended as appropriafe by any amendment to the full-time provisions,

20 =451
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LOCAL ISSUES APPENDIX — 929
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APPENDIX OF LOCAL [SSUES

FREAMELE

Full Time & Part Time it iz agreed that the full time and part time cellective agreements
will be incorporated.

A, RECOGNITION
Full Tiime

The Salvation Army Toronto Grace Health Cantre {the Health Centre) racognizes
the Canadian Union of Public Employeas as the exclusive bargaining agent for
all lay eimployees at the Health Centre at Toronto, save and except professional
medical slaff, graduate nursing staff, undergraduate nurses, graduate
pharmacists, under-graduate pharmacisls, graduate dietitians, student dietitians,
technical personnel, supervisors, foremean, persens above the rank of supervisor
ar faremen, office staff, persans regularly employed for not mere than twenty-four
{24) hours per week, students during the school vacation pericd, and persons
covered by a subsisting collective Agreement with the Canadian Union of
Operating Engineers.

The term "technical personnel” as used in this Article include physictherapists,
occupational therapists, psychologists, electro-encephalographists, electrical
shock therapists, laboratory radiological, pathologicat and cardiclogical
technicians.

The term "employee” or "employees” shall mean any or all of the employees of
the bargaining unit as defined above unless otherwise provided,

Part Timeg

The Salvation Army Toronto Grace Health Centre (the Health Centre) recognizes
the Canadian Unicon of Public Employees as the Bargaining agent of all
employeas of Salvation Army Grace Health Centre in Metropelitan Toranto
regularly employed for not more than twenty-four (24} hours per week and
students employed during the school vacation period, save and axcept
professional medical staff, graduate nursing staff, under-graduate nurses,
graduate pharmacists, under-graduate pharmacists, graduate dietitians, student
digtilians, technical personnel, supervisors, foreamen, persons above the rank of
supervisor ar foremen, office staff and persons for whom any trade union held
hargaining rights as of May 27, 1991,
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B. MANAGEMENT BIGHTS - FULL. TIME & PART TIME

The Union acknowledges that it is the function of the Mealth Centre to:

a) Maintain order, discipline and efficiency,

b) Hire, discharge, transfer, promote, demote, or discipling employeas,
provided that a claim of discriminatory prometion, demetion or transfer of a
claim that an employae has been discharged or disciplined without just
cause, may be the subject of a gievance and dealt with as herein provided,

¢} Establish and enforce reasonable rules and regulations to govern the
conduct of employees, with rules and regulations will be primarily designed
to safeguard the interests of in-patients and out-patients of the Health Centre
and to establish and enforce necessary rules and regulations that will
provide for the maximum standard of protection for the building and
equipment of the Health Centre, provided all such rules and regulations are
discussed by the parties before implementation,

d) Generally operate the Heaith Centre in a manner consistant with the
obligations of the Health Centre to the general public in the community
served.

The Health Centre agrees that none of the rights sel forth in this Article shall he
exercised in a manner inconsistent with the provisions of this Agreement.

. UwioN SECURITY - FULL TIME & PART TIME

All employees in the bargaining unit shall authorize the Health Centre to deduct

from their earnings an amount equivalent to the duas as prescribed by the
Constitution of the Union.

Any employee within the bargaining unit who, for religlous reasons, does nat
want to contribute to a labour union will contribute an amount equivalent 1o the

dues, and this contribution will be paid to a charitable organization designated by
Local 828,

Employees hired shall be reguired to autharize the Health Centre to deduct from
their earnings an amount equivalent to the dues as prescribed by the Constitution
of the Union. Such deduction will have the required union dues deducted from
their pay commencing the first pay of the manth following employment.
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All such amounts shall be remitted to the national CUPE office prior to the 151
day of the month following together with a list of employees from whom such
sums were deducted.

If the Mealth Centre should mave to a naw location in Metropaolitan Toronto those
employees who have completed their probationary periad shall be given the first
opportunity to fill the available jobs withaut loss of seniority.

The employer agrees to acguaint new employees with the fact that a union
agreement is in effect and with the conditicns of employment set oul in the
articles dealing with union security and dues check-off.

On commencing employment, the new employee shall be introduced to hisfher
union steward or representative during orientation. The employee will be
provided with a copy of the collective agreemant. The cost of printing sufficient
copies will be shared equally between the Heallh Cenfre and the union.

Two (23 members from each department (hursing, maintenance and
environmental services) excluzsive of executiva members shatl be granted ons {1}
hour per month to attend union genaral membership meetings.

CORRESPONDENCE - FULL TIME & PART TIME

Al correspondence betwsen the parties atising out of this Agreement or
incidental thereto shall pass to and from the Health Centre President/C.E.C. or
designaee and secratary and president of the local union.

In order to facilitate communication between the Employer and the Unian, the

Employer will previde a mail slot in the swilchboard area for any correspondence
to the local union or its officials.

Union COMMITTEES AND STEWARDS - FULL TIME & ParT TIME

The Health Centre shall recognize not mere than four {4} stewards appointed or
otherwise selected by the Union - one steward per department if pessible. The
Health Centre will also recognize a Grisvance Committae consisting of not more
than three (3) membets.

The Health Centre will also recognize the Local Bargaining Committee ¢onsisting
of three (3) members.
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The Union shall notify the Health Centre in wrifing of the names of the stewards,
members of the Grievance Committee and members of the Bargaining
Committee, and of any changes therein, before the Health Centre shall be
required to recoghize them.

In view of the foregoing it is mutually agreed that an eimployee will not be eligible
to serve as a steward or membet of the Grievance or Bargaining Cammittee until
he has been employed for a period of six (8) months o more.

Hours OF WoRK - FULL TIME & PART TIME

Daily and Weakly Hours of Waork

YWhere a holiday as set out in this Agreement is observed on a Friday or a
Monday, the employer will endeavour to schedule employess who are off for the
weskend o also have the holiday off and vice versa.

The maintenance staff will notify switchboard at the beginning of meal break.
Switchboard will screen maintenance calls during the meal break and will pagé
the maintenance employee for emergencies only. If the maintenance employee is
called out on a emeargency during the meal braak, the meal break will he
rascheduled within the first five {5) hours of the shilt; failing this, the employer will
pay for the meal break.

Employees working on the evening ar night shiff should notify the Team |eader if
thera is a need to leave the Health Centre during the meal break.

Adelitional Rest Pernods - Full Time & Part Time

An employes who works a sacond consecutive full shift shall be entitled to the
normal rest pericds and meal period for a second tour, but shall be paid a mesl
allowance of six dollars fitty cents ($6.50) included in the next pay cheque. An
amployee requirad to work more than two (2) hours overtime on the same day he
has worked a full shift shall after two {2) hours receive a ona-half (%) hour paid
meal period and shall be paid a meal allowance of six dollars fifty cents (56.50)
included in the next pay cheque.

Scheduling - Full Time

Schedules shall ke posted four (4) weeks in advance of going into effect. Thars
shall be no changes to the schedule. Employees may switch their shifts with
other employees in their department and they are responsible for informing their
deparimeant head! head nurse of such change o said schedule.
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Membars shall not work more than five (§) consecutive days without a day off
unless mutually agreed to extend.

Thare should be sixteen {18) hours of rest between shifts. Where sixteen (16)
hours in nat provided, time and one-half shall be paid.

In schaduling shifts the Health Cantre will schedule so as to provide a minimum
of one (1) weekand off in every two (2) weekend period. Where évery ather
weekend is not granted, time worked shall be paid at the rate of time and one
half {17%2).

Scheduling - Part Time

While it is recognized that part time employees are thosa who are regularly
scheduled for nat maore than twenty-four (24) hours per week, extra shifts will be
offered up to a maximum of seventy-five {F5) hours in a pay period, first to those
regular part time employees in order of seniofity who have made themselves
available on the posted schedule and who keep their availahility current. A single
call to the employee is considered an offer. Employees who verbally reject offers
for shifts for which they are siill listed as available, will be called last in the next
round of shift offars.

SPLIT SHIFTS - FULL TIME & PART TIME

Mo regular shift shall be schedulad with an unpaid break between portions of the
shift except for the meal hreak,

HoLIDAYS - FuLL TIME

The Healih Centre recognizes the following days as paid holidays:

New Year's Day Canada Day Christmas Day
Family Day Civic Holiday Boxing Day

Good Friday Labour Day Two (2) Float Days
Wictoria Day Thanksgiving Day

Except in the case of emergency, employees who work on Christmas Day will not
be required to work on New Year's Day. The Health Centre will provide five (5}
and endeavour to provide six (8) consecutive days off at either Christrmas or New
Yeat's. Scheduling objectives may be waived between December 15" and
January 15" in order that this may be accomplished.
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If a holiday falls on an employee's scheduled day off he/she shalt receive either
pay for the holiday or an additional paid day off in lieu within thirty (30) days of
the holiday to be agreed between the employee and the Health Centre.

A floating holiday is a day away from work to be ysed at the employee’s
discretion, normally for reasons other than iliness or vacation. Employess may
not elect pay in lisu of taking a floating holiday. An employee may use a floating
holiday as the employee's last day of employment. Employees are responsible
for using their two {2} floating holidays before the end of each calendar vear.

. Float days must be requestad and approved by the Department
Head /designate.
. Float days may be requested and approved following completion of the

employee's prebationary period.

VACATION - FULL TIME

Employees with less than one (1) year of service must attain one (1) full year of
service before allotted vacation can be taken.

An employee who is entitled to thres (3) or more weeks vacation shall be allowed
lo "bank" ar carry over up 1o five (5} vacation days. An employee with four (4) or
maore weeke vacation shall be allowed ¢ "bank” or carry over up to ten (10)
vacation days. Any carfied over vacation days shall be taken before the end of
the next anniversary date at the rate of pay current when vacation is utilized.

if a statutory or declared holiday Talls or is observed during an employee's
vacation period hefshe shall be granted an additional day's vacation for each
such holiday in addition to this regular vacation time.

Vacation entitiement lists will be issued to departments by February 1% When
staff are reguesting vacation, this should be in conjunction following their
weekend off.

Vacation time shall be available on a twelve (12} month basis subject to the
normal operating requirements of the Health Centre and excepting also the
pariod between December 18" to January 2™ when it shall be left to the
discretion of the Department Head. In the selection of available vacation periods
as hetwean employeas, seniority will be the determining factor.

Payment shall be at the rate effective immediately prior to the vacation period
and where the employee has made a request to the Payroll Department at least
three {3} weeks prior fo the commencament of his/ her vacation, a vacation
advance will be paid to him/her on the nermal pay preceding hisfher vacation. In
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the event of emergency cireumstancas, the Health Centre will endeaveour to
provide a vacation advance with less than threa {3) weeks' notice.

J. LoCKERS = FULL TIME

The parties agree that each full time employee should have histher own locker.
The Employer agrees that as soon as space becomes available, such space will
be used to create the necessary additional locker facilitios.

K. PARKING - FuLL TIME & PART TIME
The chatye for staff monthly parking in the parking lot adjacent to the Healih

Centre will be an amount as per Health Centre policy. The Health Centre will
provide three (3) parking spaces for employees of CUPE.

L. BULLETIN BOARDS - FuLL TIME & PART TIME

The Health Cenfre shali make available bulletin board space for the posting of
notices or reports for the information of the Union members. The Union agrees to
post on thesa boards only notices concerning elections, meetings, and reports of
other official union business, and notices of recreational, social, or education
activities. A copy of the notices to be posted on the board shall be given to the
Human Resources Department at the time of posting. The Union shall supply
each bulletin board which shall be erected by the Haallh Centre, Such hoard or
boards shall remain the property of the Union.

The President/C.E.O. resarves the right to remove any information on a bulletin
board that would be in violation of the Salvation Army Christian philosophy.

M. PAYMENT OF WAGES AND ALLOWANCES - FULL TiME & PART TIVE

The Health Centre shall pay salaries by divecl deposit every second Thursday in
accordance with Schedule "A" attached hereto and forming a part of this
Agreement. Gn each pay day each employee shall be provided with an itemized
statement of his wages and deductions. Pay stubs shail be distributed in sealed
envelopes or secure glectronic file.

It is imperative that employees provide the Payroll Departmeni with correct
banking information.

Wheare the employee has made a request 10 the Payroli Depaitment at least

threa (3} weeks prior to the commencement of his/her vacation, a vacation
advance will be paid to him/her on the normal pay preceding histher vacation. In
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the event of emergency circumstances, the Health Centre will endeavour to
provide a vacation advance with less than three (3) weeks notics.

Employses terminating or retiring their emplaoyment with the Health Centre must
keep thelr account apen for at least one month in order for all monies owing to
them fo be depesited.

When a payroll emor has occurred in excess of twenty five dollars ($25.00) for
which the Health Cenlre is responsible and such errar has been verified by the
Payroll Departmeant, the empioyee may request a manual cheque squai to the
amount of the error (net of applicable Canada Revenue Agency source
deductions).

To0oLS - FULL TIME & PART TIME

Employees shall not be required to provide tools requiraed for work in the Mealth
Centre.

SENIORITY LISTS - FULL TIME & PART TIME

The Health Centre shall maintain a unit-wide seniority list showing the date upon
which each employee’s service commenced. An up-to-date seniofity list shall be
sent to the Union in January and an amended list in July of each year.

ACCESS To HuMAN RESOURCES FILES - FULL TivE & PART TIME

Employees are entitled to request information concerning their own records, or
other relevant matters, in wiiting from the Human Resources Department. Such
requests may include, but are not limited {0, accumulated sick time, payroll
deductions, and vacation pay and entitlement. On request, the Human
FResources Departmeant shall give benefif claim and other forms to any employee
or a person auithorized by the employee. Employees are requested to
cammunicate e the Human Reasources Deparment in advance. Forms will he
forwarded te the requesting individual via inter-Health Centre mail for employees
an duty; for employeeas off duty, forms will he left at the pick-up mail =lot at
Switchboard.

Si1cK LEAYE - FULL TIME

In the event the employer does require a medical certificate, the employee will be
notified of the requirement as socn as reasonably possible afier the employer
bhecomes aware that three (3} days ot more sick leava i3 involved and wherever
possible prior to the employee's retumn to work.
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A record of all unused sick leave will be kept by the Haalth Centre. Within one
(1) menth aftar the close of each calendar year, each employee shall be advised
by the Employer of the amount of accumulated sick leave to his/ her credit.

All unused sick leave shall be credited to each employee on the effective date of
this Agreemant but not in excess of that provided in Article 13.

No employee shall be contacted or telephonad at home or subjected to enquiries
by anyone other than 2 member of the Qccupational Health and Safety
Departmeant, as to histher illness after such employee has notified his/her
supervisor that sick leave is being taken, except in accordance with this Article.
Staff are required to adhere to their departmental written pelicy coneearning
calling in before refuming to work. The Employee Health Nurse is enfifled to
contact as necessary any employee who has called in sick.

Supplementation of Compensation Award

An employee prevented from performing his regular work with the Haalth Centre
on account of an cccupational accidant that is compensable under the Worker's

Compensation Act shall receive the current remunaration as directed by the
Worker's Compensation Board.

R. CLEAN UP TimE - FULL TIME & PART TIME

A ten (10) minute wash up time shall be allowed for all employees immediately
prior to the end of each day's work.

S. POLICIES - FuLL TIME & PART TIME

The Employer will forward a copy of new or ravised policies that affsct unionized
employees to the Union President at the same time as they are forwarded to
Managers, Any policy that would confravene the collective agreement would be
the subject of a grievance.

1. LitaioN BUSINESS - FULlL TiVE & PART TIME

Members of the union who are taking days off for union business must advise in
wiiting their department manager. Days off will be unpaid lzave by the Health
Centre, memhers wilt be reimbursed by the union. If for any reason their
business has heen canceled, employees must inform their department manager
in swriting.

u. PART TIME
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V.

Beginning January, 1988 the Employer will provide the CUPE president with a
maonthly list of part time employees, the hours worked by them and the unien
dues deducted.

UnNIFORM ALLOWANCE - FULL TIME

The Health Centre shall supply to all full lime {and part time dietary) bargaining
unit employees (except nursing employees) reqguired o wear uniforms. Two
uniforms will be provided at start date and every anniversary thereafter. One (1)
uniform will be provided six (8} months after each anniversary to a total of three
{3) uniforms a year. The Health Centre shall continue to provide laundering
services to these empioyees. The uniforms shall hear the employee's name and
will be returned to the employee after laundering.

Uniform allowance for full time nursing staff will remain at nine dollars ($8.00)
per month. The Health Centre has agreed to a uniform allowance of four dollars

fifty cents ($4.50% per month for regular part time employees employed during
that month.

PROTECTIVE FOOTWEAR

The Health Centre shall require Plant Service/Maintenance employees to wear
protective footwear and will supply an allowance pursuant to Article 19.041 hersin.

ADDED SKILLS - FULL TIME & PART TIME

The Heaith Centre agrees to provide experience or education for RPNs fo enable
them to acquire and maintain the added skills for RPNs as defined by the College

of Nurses. The appropnate added skills will be determinad by the Health Cenire
and the Unian.

The Health Centre agrees to continue woiking towards allowing all RPMs io

develop and employ the addad skills for RPNs as defined and/or permitted by the
College of Nurses of Oniario and the Health Centre.

HEALTH AND SAFETY - FULL TIME & PART TiVE

a) Health & Safety

It is a mutual interest of the parties to promote a health and safety in
workplaces and to prevent and reduce the occurrence of workplace
injuries and occupational diseases. The parlies agrae that health and
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safety is of the utmost importance and agree to promote health and safaty
and wellness throughout the organization. The parties further agree that in
promoting and maintaining health and safety and wellness throughout the
organization, the precautionary principle, which states that action to
reduce risk need not await scientific certainty, be the guiding principle. The
Health Centra shall provide orientation and training in health and safety to
new and current employeas on an ongeing basis, and employees shall
attend required health and safety training sessions.

The Health Centre and all employees shall comply with all applicable
federal, provincial and municipal health and safety legislation, regulations
and policies. All standards established under such legislation, regulations
and policies shall constituie acceptable practice which may be improved
upan by agreement of the Joint Qccupational Health and Safety
Committee {"JOHSC") or in negotiations with the Health Centre.

b} Joint Health ang Safety Committes

i Recognizing its responsibilities under the applicable legislation, the
Health Centre agrees to accept as a member of its JOHSC, at least
two (2) represenlatives selected or appointed by the Union from
amangst bargaining unit employees,

At least one (1) of the employaes representing workers under the
Occupational Health and Safety Act, who are training to be certified
workers as defined under the Act shall be from CUPE.

The Health Centre agrees to coopéerate in providing necessary
informatton and management support to enable the JOHSIC {o fulfill
its functions. [n addition, the Health Centre will provide the JOHSC
with access to all accideni reports, health and safety records and
other pertinent information in its possession. The JOHSC shalt
respect the confidentiality of the information.

i) Meetings shall be held every month or more frequently at the call of
the co-Chairs, if required. The JOHEC shall maintain minutes of all
mestings and maka the same available for review.

ii) Any representative appointed or selected n accordance with bj i)
hereof, shall serve for a term of at least one (1) year from the dafe
of appeintment. Time off for representatives to perform these duties
shall be granted.

A member of the committes is entitled fo:
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A) One {1) hour or such longer period of time as the committee
determines is necessary to prepare for each committes
meeting;

B Such time as is necessary to attend meetings of the
commitieg;

) Such time a5 is necessary to carry out inspections and
investigations under subsection @ (26), 9 (27)and 8 {31) of
the Act.

) Wherea an ihvestigation is required under the Occupational
Health and Safety Act, the JOHSC shall determine the
approprate member or members who will participate in the
investigatian, recognizing the interests of a CUPE

Representative to be involved in an investigation involving
CUPE members,

E) A member of a cornmittee shall be deemed {o be at work
during the times dascribed in above and the Health Centre
shall pay the member for those times at the member's
regular or premium rate as may be proper.

Rights of Employaas

) Pregnant employees may request to be accommodated in accordance
with the Onitarioc Human Rights Code.

i) Where the Health Centre identifies high risk areas where employees are
exposed to infectious or communicable diseases for which there are
available protective medications, such employees shall be provided with

persanal protective equipment reasonably hecessary for the protection of
the employee.

iii) Where the Health Centre determines that there is a risk that employses
may be exposed 1o infectious or communicable diseaseas {viral or
bacterial}, or blood borne pathogens, employees who may be so exposed

will be provided with personal profective equipment reasonably necessary
for the protection of the employee.

i) An employes who is required by the Health Centre to wear or use any
protective clothing, equipment or device shall be instructed and trained in
its care, use and limitations before wearing or using it for the first #me and
at regular intervals thereafter and the employee shall participate in such
instruction and training.
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X¥X. PRECEPTORSHIP PAY

RPNs who are designated by the Health Centre to acl as formal receptors for
nursing students shall be paid a premium of fifty-five cents { 55¢} per shift,

Y.  TRANSITIONAL RETURN To WORK COMMITTEE — FULL TIME & PART TIME

01

.02

.03

04

05

The Health Cenfre and the Union agree that employees who have been
off work due to injury, accident or lliness, resulting in temporary/permanent
impairment or handicap, should be returned to active employment as
guickly as possible.

The Health Cenfre will notify the President of the Local of the names of all
members off work due to a work related injury {whether or not the
employes is in receipt of WCB benefits} and those on LTD by the fifteenth
(15"} of each monlh.

Frior to any member returning on a modified work program, the Health
Centre will notify the Local Prasident, and the matter wili be reviewed at
the next scheduled meeting of the Modifiad Work Committee.

The Health Centre will supply the employee with a copy of the Workers
Compensation Board's Form 7. The Union can obtain the Form 7 from the
employea. The Union shall be given the apportunity fo meet with the
Representative from Occupaticnal Health to discuss and amend any
errors or omissions found in Form 7. Should the Healih Centre decide {o
intervene or dispute a WCB claim, the employee who is affected shall be
duly notified with a copy to the Union. The Health Cantre will provide a
capy of their Employee Incident Report to the individual employee with a
copy to the Union.

The Health Centre agrees to establish a committee comprised of not more
than two (2) representatives of the Union and twe (2} representatives of
the Health Centre. Each party shall have equal representation on the
committee.

) MANDATE: The Committes's terms of reference are to review the
employment possibililies of these employees and to identify
positions to which they could return, or to recommend meodifications
to the employee's existing job for the Heaith Centre's considaration.

i} OPERATION: During its deliberations, the committee will consider
the employee's ability to return to work and their work limitations
based on medical documentation. In consultation with the Health
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Centre, the Committee will identify worl; areas that could
accommadate the employee's capabilities.

MEETINGS: The Committee shall meet quarterly or as
heeded. Time so spent for committee functions shall be
deamed time worked and employees shalt be paid their
regular rats.

MINUTES: The Committee shall maintain. minutas of all its
meatings.

FROCESS:

a)

b)

Candidates for temporary modified (transitional) work are
those employees who are temporarily unable to return to full
demands of their job but are deemead meadically fit to
gradually re-enter their regular job. The employee's regular
job andfor hours of work are modified depending upon
medical recommendations.

Candidates for modified work programs are those
employees who are unable fo return to their former jobs and
arg deemed medically to be fit for modified work. When a
suitable vacant position is identified, the Committee will
recommend that the employee be assigned to the positicn
for a reasonable assessment period. During this period, the
Health Cenire shall afford the employee a reasonahble
amount of orientation and training, monitor the employes's
pefformance and report their findings to the Committee. At
any time during the assessment period, the employee may
withdraw from the assigned modified work or from the
program if hefshe feels that the employee be withdrawn if it
is determined that the employee's health or well-being is at
tisk. Any such action by the employee or the Health Centre
must be supported by a medical evaluation. The Committee
tmay recommend to the Healih Centre that the assessment
petiod be extended if it is deemed to be beneficial. This
recommendation musi be supported by medical
documentation. When a vacancy occurs in the employee's
classification, the employee will be assigned 0 the position
and the posting provision may be waived. An employee may
be assigned to a vacant position and paid at a rate of the job
being parformed. If that rate is lower than the rate of the job
they were working when injured they shall be paid at the
higher rate. The employee may be assigned to replace
another employee who is off work due to iliness or vacation
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ZZ.

for a spacified length of time. Such time may be extended
upon mutual agreement between the Union and the Health
Centre.

CopPy OF THE AGREEMENT - FULL TIME & PART TiME

A copy of this agraement shall be made available to each employee. The cost of
printing sufficient copies will be shared equally between the Health Centre and
the union.

VIOLENGE IN THE WORKPLAGE

The parties agree that a safe workplace, free of violence and harassment, is a
fundamental principle of a healthy workplace. Commitment to a healthy
workplace requires a high degree of cooperation between the Hospital,
amployees, physicians and the Union. Employess should fesl empowered to
report incidents of disruptive behavior, including physician behavior, without fear
of retaliation. The parties are both comrmiited to a harassment free environment
and recognize issues in a timely and effective manner as set out below:

1. Violence shall be defined as any incident in which an employee is abused,
threatened or assaulted during the course of higther employment. It includes
the application of force, threats with or without weapeons and verbal abuse.
The Hospital agrees that such incidents will not be condoned. Any employee
who helisves hefshe has been subject to such incident shall report this to a
supervisor who will make every reasonable effort to rectify the situation.

2. The Hospital agrees to develop formalized policies and procedures in
consultation with the Joint Health and Safety Committee to deal with
workplace violence. The policy will address the prevention of viclence and
the management of violent situations and support to employees who have
faced waorkplace violence. These policies and procedures shall be
communicated to all employees.

3. In dealing with physician conduct, the Hospital may incorporate
recommendations contained in the Guidebook for Managing Disruplive
Physician Behaviour endorsed by the College of Physicians and Surgeons of
Cntario and the Ontario Hospital Association.
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4. The Hospital will report all incidents of viclence 10 the Joint Health and Safety
Committee for review.

5. The Hospital agrees o provide training and information on the prevention of
viclence to all employees who come inte contact with potentially aggressive

persons. This training will be done during a new employee’s orientation and
updated as required.

6. The Hospital will inform the Union within three (3) days of any employee who
has been subjeciaed to viclence while performing histher work., Such
information shall be submitted in writing to the Union as soon as possible,
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LOGCAL 929 - TORONTO GRACE HOSPITAL
LETTER OF UNDERSTANDING

RE: VACATION

THE PARTIES AGREE that they will convene a meeting of labour management by
September 30, 2010, which will include resource persons from the Canadian Union of
Public Employees National Staff, to address the issue of how vacation has been
calculated for the bargaining unit employees.

THE PARTIES AGREE that the method and calculation of vacation is to be based on a
hank that receives employaes' vacation days on their individual anniversaries and is
withdrawn from throughout the ensuing year.

THE PARTIES AGREE that a plan will be developed wit.hin two (2) months of the

meeting date to ensure a smooth transition for employees currently recalving their
vacation on an accrual method to the bank method.

FOR THE HOSPITALS FOR THE UNION

—. & Lt

-~ &
i

Movember 18, 2010




LOCAL 929 - TORONTO GRACE HOSPITAL

LETTER CF UNDERSTANDING

RE: WSIB

IT IS AGREED that both the Employer and the Union desire workers have a safe
working environment and when necessary, they are committed to cooperating in a
worket's safe and timely return to work.

To THIS END, the Employer will praovide the employee with a copy of the Employer's
report of injury or disease (Form 7) together with a notice advising the Employee of the
name and contact number(s) of the Employer's and Union's WSIB representative(s).

THE EMPLCYER FURTHER AGREES o attach a lettar from the Unien to each WSIB
Form 7 as forwarded t0 an employes.

FOR THE HOSPITALS FOR THE UNION

GOFEARUPHW

MNovermber 18, 20110
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AFPENDIX OF LOCAL ISSUES

PREAMBLLE: Iull Time & Part Time 1t is agreed that the full time and pari time

collective agreements will be incorporated,

A. RECOCGNITION
FULL TIME
The Salvation Army Toronte Grace Health Centre (the Health Centre) recognizes the

Canadisn Union of Public Employees as the exclusive bargaiming agent for all lay
employees at the Healih Centre at Toronto, save and except professional medical staff,
graduatc nursing staff, under-graduatc nurses, graduate phmmacists, under-graduate
pharmacists, graduate dietitians, stedent dietitians, technical persomnel, supervisors,
forermen, persong above fhe rank of supervisor or foremen, office staff, persons regularly
employed for not more than twenty-Tfour (24) hours per week, studenis during the school
vacation period, and persons covered by a subsisting collective Agreement with the
Canadian Union of Operating Engineers.

‘The term “technical persomne!” as used in this Article include physiothcrapists,
occupational therapists, psychologisty, electro-encephalographists, electtical shock
therapists, laboratory radiological, pathological and cardiologics] technicians.

The term “employee™ or “employees™ shall mean any or &ll of the employees of the
bargaining unit as defined above unless otherwise provided.

PART TIML

The Salvation Army Toronto Grace Health Centre (the Licalth Centre) recognizes the
Canadian Union of Public Employees as the bargaining agent of all employees of the
Health Centre in Metropolitan Toronto regularly employed for not more thm-ﬁ:ﬁr?nt}f-fmlr
(24) hours per week and stdents employed during the sehool vacation period, save and
except professional medical staff, graduate nursing staff, under-graduate nurses, graduate
pharmacigts, uder-graduate phanmacists, graduate diefitians, student dietitians, technical
personncl, supervisors, foremen, persons above the rank of supervisor or foremen, office

staff and persons for whom any trade union held bargaining rights as of May 27, 1991,






B. MANAGEMENT RIGHTS - FULL TIME & PART TIME

The Umon acknowledges that it 1s the Tunction of the Health Centre to:

.

b.

maintain order, discipline and efficiency,

hire, discharge, transfer, promotc, demote, or diseipling employecs, provided thai
a claim of discriminatory promotion, demotion or transfer of a claim that an
employee has been discharged or disciplined withoul just cause, may be the
subject of a4 grievimce aud dealt with as herein provided,

catablish and enforce reasomable rules and regulations to govern the condoct of
emplovecs, with rules and regulations will be primarily designed fo safeguard the
intergsts of in-patients and out-patients of the Health Centre and to establish and
enforce necessary toles and regulations that will provide for the maximum
standard of protcction for the building and cquipment of the llealth Centre,
provided all such rules and regulations are discussed by the parties before
implementation,

generally operate the Health Centre in 8 manner consistent with the obligations of

the Heulth Centre to the general public in the community served.

. The Heslth Centre agrees that nonc of the rights set forth in this Article shall be

exercised in a manner inconsistent with the provisions of this Agreement.

C. UNION SECURITY — FULL TIME & PART TIME

All employees in the bargsining unit shall authorize the Healih Centre to deduct from

their carnings an amount equivalent to the ducs as prescribed by the Constitution of the

Union.

Any emploves within the bargaining it whe, for religious reasons, docs not want to

contribute to a labour union will centribute an amount equivalent {o the dues, and this

contribution will be paid to a charitable organization designated by Local 529,

Employces hired shall be required to anthorize the Health Centre to deduct from their

eurnings an amount equivalent to the dues as presceribed by the Constitution of the Union.

Such deduction will have the required unicn ducs deducted from their pay commencing

the first pay of the month following employvment.






All such amounts shall be remitted to the national CUPE office prior to the 15" day
of the montl following together with a list of employees from whom such sums were
deducted,

If the Health Centre should move to a new location in Metropolilan Toronto those
cmployees who have completed their probationmy period shall be given the first
opportunity to fill the available jobs without Joss of seniority, .

The employer agrees to acquaint new employees wilh the fact that 2 union agrecment
is in effect and with the conditions of cmployment set out in the articles dealing with
trion security and does checle-off.

Cn comumencing employment, the new employee shall be introduced to his‘her union
steward or repregentative during orientation, The employee will be provided with a copy
of the collective agreement. The cost of printing sufficient copics will be shared egqually
between the Health Centre and the union.

Two {2) members from each depariment {nursing, maintenynce and environmental
services) exclusive of executive mcembers shall be granted one (1) hour per month to

attend vnion general membership meetings.

D. CORRESPONDENCE — FULL TIME & PART TIME

All correspondence between the parties ansing out of this Agreement or incidental
thereto shall pass to and from the Health Centre Execuiive Dircetor or designee and
socretary and president of the local union.

In order to facilitate conmmunication between the Emplover and the Union, the
Employer will provide a mail slot in the switchboard area for any correspondence to the

lzcal union or its officials.

E, UNION COMMITTEES AND STEWARDS — 1], TIME & PART TIME

The Heulth Centre shall recognize not more than four (4) stewards sppointed or
atherwise sclected by the Union — one steward per department if possible. The Health
Centre will also recognize a Grievance Committee consisting of not more than three (3)

metmbers.






The Heslth Centre will also recognize the Loca! Bargaining Comnyittee consisting of
three (3) members.

The Union shall notify the Health Centre in writing of the names of the stewards,
members of the Grievance Committee and members of the Bargaining Comunittee, and of
any changes therein, before the ilealth Centre shall be required to recognize them.

1o view of the foregoing it is mutually agreed that an employce will not be eligible to
gerve as a steward or member of the Grievance or Bargaining Commitiee until he has

been employed for a period of six (6) months or more.

F. HJOURS OF WORIK — FULL TIME & PART TIME
Daily and Weekly Hours of Work

Where a holiday as set out in this Agreement is observed on a Friday or & Monday,
stalf off on the weekend but scheduled to work the statutory holiday shall have the choice
to work the statutory holiday (the request to have the day off must be madc in advance of
the posting of the schedule). Staff working the weekend shall work on the stabutery
holiday unless the statatory holiday 1s a regular day off

The maintcnance staff will notify switchboard at the beghming of mcal break,
Swilchboard will screen maintenance calls duwing the meal break and will page the
maintenance emplovee for emergencies only. If the maintenance employee is called out
on & emergency dwing the meal bresk, the nizal break will be rescheduled within the fivst
five {53} hours of the shift; failing this, the employer will pay for the meal break.

Employces working on the evening or night shift should notify the Team Leader {6
there iz o need to leave the Health Centre during the meal break.

An employee who works a second consecutive full shift shall be entilled to the
normal rest periods and meal period for a second tour, but shall be paid & meal allowance
of eight dollars and fifty cents ($8.50) included in the next pay cheque,

An employee required 10 work mere than two (2) hours overtime on the same day he

has worked a full shift shall after two (2) howrs receive a onc-half (1/2) howr paid meal






period and shall be paid a meal allowance of eight dollars and fifty cents ($8.530) included
in the next pay cheque.

Scheduling — Full Time

Schedules shall be posted six {6} weeks in advance of going into eflect, There shall be
no changes 1o the schedule. Employees may switch their shifts with other employess in
their department with the discretion and approval of ihe department head based on
pperational nceds, patient safety, and consistency in palient care scheduling. Requests
will not be unreasonably denied. Onecc approved, the cmployees must work the switched
shifls; there can e no switching of the same shift with a third party.

Meutbers shall not work more than six (8) consecntive days off without a day off.
Nursing shall not work move than five (5) conscentive days without a day off unless
mmiually agreed te extend.

There should be sixteen {16) hours of rest between shifts. Where sixteen (16) hours is
not provided, time and one-half shall be paid.

In scheduling shifls the Health Centre will schedule so as to provide a minimum of
one (1) weekend off in every two (2) weekend period. Where every other weekend is not
granted, thme worked shall be paid at the rate of time and one half (1 ¥4),

Scheduling — Part Time

While it is recognized that part time employees are those who are regularly scheduled
for not more than twenty-four (24) hours per week, extra shifts will be offercd first to
thoge regular part time employecs in order of seniority who have made themselves
available on the posted schedule and who keep their avallability current. When a shift 1y
cancelled post schedule the affected employee shall be offered the next availeble shift. A
single call to the emplovec is considered an offer. Employees who verbally refect offers
for shifts for which they are still listed us available, will be called lasi in the next round of
shift offers,

o 1%
G. SPLIT SH¥TS - FULL TIME & PART TIME

Neo regular shift shall be scheduled with an unpaid break between portions of the shilt
gxcept for the meal break,







H. HOLIDAYS — FULL TIME

The Health Centre recognizes the following days as paid holidays:

New Year's Day Canada Day Chrisimas Day
Family Day Civic Holiday Boxing Day
Good Friday Labour Day 2 Float Days
Victoria Day Thanksgiving Day

Excepl in the case of emergency employees who work on Christimas Day will not he
required to work on New Year's Day. The IHealth Centre will provide five (5) and
endeavour to provide six (6) consecutive days off dt either Christmad or New Year's.
Scheduling objectives may be waived between December 15" and January 15 in order
that this may be accomplished.

If a holiday falls on an employee’s scheduled day off he/she shall receive either pay
tor the holiday or av additional paid day ofT in liew within thirty (30) days of the holiday
to be agreed between the employee and the Health Centre.

Full-time employees are entitled to two (2) Float Days with pay per calendar vear
following completion of the employee’s probationary peried on the following basis:

Float Days must be requested by the employee and arc approved by the Department
Head/designate subject to operational requirements.

13 During the first year of cnployment:

«  employees hired between Japuary 1 and June 30 and who would have completed
973 hours worked by December 31 reccive 2 Float Days to be taken hefore the
end of the calendar vear;

» wmployees hired befween July 1 and October 1 and who would have completed
487.5 hours wotked by Deecmaber 31 will receive 1 Float Day to be taken before
the end of the calendar vear; -

+ employees hired after Oclober 1 will not be eligible for a Iloat Day in that
calendar year.

2) Float Days are not normally approved during the Christinas-New Year period,

3) Float Days shall be talcen within the calendar year and Flout Dayvs not taken within

the calendar year will be forfiated.

4y Emplovecs who terminate employment:






» DBetween Fetwuary 1 and June 30 are entitled to I Float Day for that calendar year
»  Belween Juy 1 and December 31 are entitled to 2 Float Days for thai calendar
vear
I. VACATION — FULL TIME

Employces with less than one (1) vear of sorvice must aftain one (1) full year of

service before allotted vacation can be taken.

Vacution shall be taken in the year for which it is accred, Carrvover of vacation davs
will occur by exception only every other year, upon approval of the Heulth Centre and
shall be taken before the end of the next anniversury datc. Requests will not be
vnreasenably denied. With respect to this carryover, an cmployee who is entitled to three
(3) or more weeks vacation shall be allowed to “bank™ or carry over up to five (3}
vacation days. An employee wiilli four (4) or more weeks vacation shall be allowed to
“bank” or carry over up to tcn {10} vacation days. Any cartied over vacation days shall he
taken before the end of the next muiversary date at the rate of pay cwirent when vacation
ig utilized.

If o statutory or declared holiday falls on a scheduled day during an employec™s
vacation period hefshe shall be puid for the statutory holiday taken, 1f a statutory or
declared holiday is observed on an unscheduled day during an employee’s vacation

period heishe shall receive s paid day off in lien within thirty (30) days of the holiday to

" be agreed between the employee and the Health Cenire,

Vacation entitlement lists will be issued to departments by Febroary 1%, When stafl
are requesling vacation, this should be in conjunction following their weekend off,

Vacation time shall be availahle on a twelve (12) mouth basis subject to the normal
operating requirements of the [ealth Cenire and excepting algo the period between
December 5% to Tannary 8% when it shall be lefl to the discretion of the Depurtment
Head. In the selection of available vacation periods as between employees, seniority will
be the determining factor.

Payment shall be at the rate effective immediately prior to the vacation period and
where the employes has made 1 request to the Payroll Department at Teast three (3) weeks
prior to the commencement of histher vacation, a vaecation advance will be paid to

him/her on the nommal pay preceding his/her vacation. In the event of emergency






circumstances, the Health Centre will endeavour to provide a vacation advance with less

than thiee (3} weeks’ notice.

J. LOCKERS ~ FULL TIME
The parties agree that sach full time employes should have histher own locker. The
Emplover agrees that as soon as space becomes available, such space will be used to

create the necessary additional locloer facilitics.

K. PARKING - FULL TIME & PART TIME

The charge Tor stalf monthly parking in the parking lol adjacent to the Health Centre
will be an amount as per Health Centre policy. The Health Centre will provide three (3)
parking spaces for employess of CUPE.

L. BLLLETIN BOARDS — FULL TIME & PART TIME

The Health Centre shall make available bulletin board space for the posting of notices
or reports for the information of the Union members. The Union agrees to post on these
boards enly notices concerning elections, meetings, and reports of other official union
business, and notices of recreational, social, or education activities. A copy of the notices
to be postcd on the board shall be given to the Human Resourges Departinent at the time
of posting, The Union shall supply sach bulletiv board which shall be erected by the
Health Centre, Such board or boards shall remain the property of the Union.

The President/CEC reserves the right to remove any information on a bulletin board

that would be in violation of the Sulvation Army Mission and Valucs.

M. PAYMENT OF WAGES AND ALLOWANCES - FULL TIME & PART TIME

The Health Centre shall pay salaries by direct deposit every second Thursday in
accordance with Schedule “A” attached hereto and forming a parl of this Agreement. On
each pay day each emwployee shall be provided wiil an itemized statement of hig wages
and deductions. Pay stubs shall be distributed by secure clectranic file.

Tt is imperative that employess provide the Payroll Department with correct banking

information.
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Whete the employee has made a request to the Payroll Department at least three (3)
weeks prior 1o the commencement of his/her vacation, a vacation advance will be paid to
him/her on the novmal pay preceding hissher vacation. In the event of emergency
circnmstances, the Health Centre will endeavour to provide a vacabon advance with less
than three (33 woecks notice.

Employees terminating or retiring their employment with the Healih Centre must
keep their account open for at least one month in order for all monies owing to them to be
deposited.

When a payroll ertor has oceurred in excess of twenty five dollars ($25.00) for which
the Health Centre is rosponsible and such ervor hus been verified by the Payroll
Department, the employee may request 2 manuval chegue equal to the amount of the error

{net of applicable Canada Revenue Agency source deductions).

N, TOOLS —FULL TIME & PART TIME

Emplovees shall not be required to provide tools required for work in the Health

Cenire,

O, SENIORITY LISTS — FULL TIME & PART TIME

The Health Centre shall maintain a unit-wide seniority list showing the dute upon
which each cmployce’s service commenced, An up-to-date seniority list shall be sent to

the Union in Janvary and an amended list in July of each year.

P. ACCESS TO HUMAN RESOURCES VILES

Employees are entitled to request information concerning their own records, or other
relevant malters, in writing from. the Human Resources Deparlment. Such rcqﬁtﬂ Ay
include, but are not limited to, accumuiated sick time, payroll deductions, and vacation
pay and entitfeypent. On request, the Human Resources Depurtinent shall give henefit
claim and other forms to any employee or a person authorized by the employce.
Emplovees ure requested to communicate to the Humim Resources Departmment in

advance. Forms will e forwarded to the requesting individual via inter-Health Centre
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mail for employees on duty; for emoployees off duty, forms will be left al the pick-up mail
slot at Switchhoard,

Q. SICKLEAVE — FULL TIME

An employce shall be required to produce a certificate to a member of the Employee
Health Department from a duly qualified medical practitioner for any illness of three (3}
days or more certifying thut the employee is unfit to perfornm his/her regular duties. This
certificate is o be produced wherever possible prior o the ernployee’s return to work.,

An employee shall be contacted or tclephoned at home as necsssary by the Employes
Health Nuorse with regand to enguiries as to his/her illness after such employee has
notified histher department head (manager/supervisor) thut sick leave is being taken. Staff
are required to adhere to the Health Centre’s Attendance Awareness policy concerning

calling in before returning to work.

Supplementation of Compensation Award

An employee prevented from perfonming his regular work with the Health Centre on
account of an occupational accident that 18 compensable under the Worker's
Compensation Act shall receive the cwirent remuneration as directed by the Worker's

Compensation Board,
R, CLEAN UP TIME — FULL TIME & PART TIMVE

A ten (10) minude wash up time shall be allowed for all emplovees immediately priot

to the end of cach day’s work.

5. POLICIES — FULL TTME & PART TIME

The Emplover will forward a copy of new or revised policics thatl affect wnionized
employees 1o the Union President al the same time as they are forwarded to Managers.
Agty poliey that would contravene the collective agreement would be the subject of a

grievance,

12






T. ENION BUSTNESS — FIILL TIME & PART TIME

Members of the union who are taking days off for union business mmust advise in
writing their departiment manager. Days off will be unpaid lcave by the Tlealth Cenire,
members will be reimbursed by the wmon, IF for any reason their business has heen

canceled, employees must inform their department manager in writing,

U. PART TIME _

Begiming January, 1985 the Employer will provide the CUDPE president with a
monthly ligt of purt time empleyees, the hours worked by them and the union ducs
deducted.

¥. UINIFORM ALLOWANCI

The Health Centre shall supply uniforms to all bargaining unit employees required to
wear uniforms. At the outset, for the positions of Environmental Services Aide, Health
Care Tech11i¢iun, Registeved Practical Nurse, Maintenance Worker, and Central Supply
Room Aide¥, six (6} uniforms will be provided to full time employees, four (4) uniforms
will be provided to part time employees, and two {2} uniforms will be provided to casual
employees. Thereaficr, every twelve {12) months three (3) uniforms will be provided to
full time employees, two (2} uniforms will be provided to par time employvees, and one
{1) uniform will he provided to casual emploveess, *Exceptions - Full time Maintenance
Workers and full time Central Supply Room Aide(s) hared prior to Januér}r 01, 2015 will
continue to receive three (3) uniforms per year.

¥¥., PROTECTIVE FOOTWEAR — FULL TIME & TART TIME

The Health Centre sball require Plant Muintenance, Central Supply, and desicnated
Pnvironmental Scrvice employees to wear CSA steel-toed safety footwear and will

reimburse an allowance pursuant to Article 19.01 herein,
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W. ADDED SKILLS — FULL TIME & PART TIME

The Flealth Centre agrecs to provide experience or education for RPNs to enable them
to aequire and maintain the added skills for RPNs as defined by the College of Nuorses.
The appropriste added skills will be detenmined by the Health Centre and the Union.

The Health Centre agrees to continue working towurds allowing all RPNs to develop
and cmploy the added skills for RPNs as defined andfor permitied by the Coliege of
Nurses of Ontario and the Health Centre.

X. HEALTH AND SAFETY —=FULL TIVIE & PART TIME

Under the Occupalional Health and Safety Act the local CUPE Union shall
select/designate a memboer for the CUPLE workers during the term of the agreement.

The CUPE worker so designated will receive training to beeeme a certified worker.
Thig training will be provided and paid for by the Health Centrc unless otherwise
prescribed under the Cccupational Health and Safety Act.

Should the Health Centre decide to intervene or dispute a WCB claim the employee
who is affccted shall be duly notificd with a copy to the union,

The Health Centre will provide a copy of their employee Incident Report to the

individual emplovee with a copy lo the inion.

XX, PRECEPTORSHIP PAY
RPNs who are designated by the Health Centre to act as finmal preceptors for nursing
students shall be paid a premium of $0.55 per shift.

Y. MODIFIED WORK COMMITTEE — FULL TIME & PART TIME

related mjury should be relurned to work as quickly as possible,
In order to assist with this process, the Health Centre and the Unign agree to establish
a Modified Work Committes,
a. The Committee will consist of one (1} CUPE representative, one (1) representative
from the Occupativnal Health Service, and one (1) representative from Human

Eesources,
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b. The Comnittee will review cases where an emplovee returning to work from WSIB
benelits requires penmanent or substantial temporary modification of her or her
former duties,

¢. 'The purpose of the Commitiee 13 to:

s Revicw the reatrictions placed on the employee’s abilily 1o return to work,

» Determine, in conjunction with the department manager, whether the cxisting job
can be modificd to mect the cmployee’s needs. If this is not possible, the
Commniiites will discuss whether a svitablc vacani position exists elsewhere.

» Consult with the employee concerned, at the employee’s request.

e Review the progress of employees on modified work as required.

d, The Union may agres to waive the Job Posling provision, Article 9.05, when a
suitable bargaining unit position becomes available for which the disabled employee
iz qualified.

&. The Cormnittee will meet as such cases arise.

f. Bargaining unit members attending such meetings during their regularly scheduled
hours of work shall not lose regular carnings as a result of such attendance.

e. The Commitles will review its mandate and procedure after onc year of operation

with a reporting mechanism lo Health and Safety,

YY. VIOLENCE NOTICE FROVISION
The Health Centrc will inform the Union within threc (3) working days of any
ciployee who has been subjected to violence while performing histher work. Such

information shall be submitied 1o the Union in writing as soon as possible.

Z. COTY OF THY, AGREEMENT - FULL TIME & PART TIME

A copy of this agreement shall be made available to each employee. The cost of

printing sufficient copies will be shared equally between the Health Centre and the union.
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Letter of Understanding

Between:
Toronto Grace Health Centre
(hereinafter the “Heulth Centrc™)
~and-
Canadian Union of Public Employecs Locals 929 and 929-01
(hereinatter the “Union™)

RE: UNIFORMS

"The Health Centre and the Undon agree 1o discuss the subject of uniforms one (1) vear
from implementation of the provision of uniforms at the Lubour Management Committee.

Any recommmendations can be brought forward to be addvessed by the committee,

This letter of understanding 15 on a without prejudice or precedent basis to any other
issues before the parties,
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